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WOODBURN STORES DEMO LAB

Introduction

This hands-on lab guides you through the Woodburn Stores in the HCL Digital Experience Solution
Modules which allows you to learn many of the capabilities of HCL Digital Experience (DX). It allows
you to discover a fictious retail company, called Woodburn Stores, with two different clients who
both have a personalized experience and a content curator that may easily update the site with no
support from IT.

This lab will enable you to discover other HCL Customer Experience portfolio solutions, enabling you
to sell more using HCL Commerce, make online customer behaviors actionable with HCL Discover
and take omni-channel marketing decisions using HCL Unica.

These integrated solutions may not be configured in your instance and are not included with the HCL
Digital Experience license. Contact your HCL person to learn more on this.

In this lab, you will play the roles of three users for the fictious Woodburn Commerce company.

John Smith, new customer, based in New Jersey (USA)

As John, a future customer of Woodburn Stores, you will discover how the Woodburn Stores site allows you
to easily find the right clothing for you, sign up to get the latest news and offers and finally registers as a new
customer.

Mandy Zhang, loyalty customer, based in Boston (USA)

As Mandy, a loyalty customer of Woodburn Stores, you will discover how the site adapts to your loyalty. You
will try to make a new purchase and provide feedback on further improving the site.

Rose Bozli, Woodburn Stores Marketing Manager based out of Tokyo, Japan

And finally, as Rose, the marketing manager of Woodburn Stores, who is authorized to see others
content to ensure the site is optimized for each member. You will receive the feedback from Mandy
and first check what Mandy was seeing. Then you will work on the feedback and correct the site,
add a page configured with dedicated products and engaging content.
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WOODBURN STORES DEMO LAB

Prerequisites

1. Access to a sandbox in HCL SoFy with the HCL Digital Experience Solution Modules deployed.

2. Access to download the Lab Resources. In the same place where you have found this lab, you will find
corresponding resources which you may download and unzip in your Desktop. This helps you to run
the lab more easily, and you may later replace them by your own ones.

You will be using the following user IDs and passwords:
Purpose User Password
SoFy Login Your official email id  Your password
SoFy Solution Console Login JelEETeliylly! <from solution console>
Member John Smith jsmith HCL-DemO

(or yourself)
Member Mandy Zhang mzhang HCL-DemO
Practitioner Rose Bozli rbozli HCL-DemO

HCLSoftware U 5 ©2024 HCLSoftware



WOODBURN STORES DEMO LAB

Lab Overview

In this lab, there are different parts that help you discover and manage the digital stores of
Woodburn Stores, with HCL Digital Experience. These are shortly introduced now.

Part 1: John discovers the new Woodburn Stores site

As John, a new customer of Woodburn Stores, you will discover how the Woodburn Stores site
allows you to interact easily, with great content, as an anonymous visitor. You will sign up for a
Newsletter, visit the Shop and Joy pages, and register as a new customer.

N # WOODBURN STORES -1 -

Home Shop v Joy Contact Us

Home > Men > Suits D
4 Albini Dark Gray Wool Suit Luigi Valenti Dark Gray Suit
Filter Results a7) Classic contemporary dark gray suit Modern banker fine wool suit
Brand v Q @

€1166:68 €1240.00
€1000.00

£ FEEDBACK

Albini Black Wool Suit Luigi Valenti Black Suit
Trim fitting black wool suit Modern slim fitting black wool suit

L £

Part 2: Mandy visits Woodburn Stores as a loyalty customer

Then, you will experience Woodburn Stores as Mandy. Mandy is a loyalty customer. She is specially
interested in chic clothing. You will log in and experience how the site adapts to your status. Then
you try to buy a chic dress and find and report an issue.

N\ # WCODBURNSTORES 4 -
Mandy Zhang (%

& ;”’ '.‘ ;
\ oy &‘ |

- N R Vi R YT Rl Y
' Loyalty mémbefs save an extrafl% on childde ? g Shaes this

e o e

L
)
|

MyA T H B B oy N

Part 3: Rose updates the site
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WOODBURN STORES DEMO LAB

And finally, as Rose, the marketing manager of Woodburn Stores, who is authorized to see others
content to ensure the site is optimized for each member. You will work on the feedback from Mandy
and first check what Mandy was seeing. Then you will work on the feedback and correct the site,
add a new chic page configured with chic products and men suits that would only show to men. And
you will test if this all works well on all devices. Here is the desktop version.

<%
N\ WCODBURNSTORES wE
Rose Bozli (&
Home Shop v Joy Chic Contact Us My Account My Work v U
Luigi Valenti Navy Blue Formal Suit
Relaxed cut traditional navy blue suit
See our latest chic
products
We think you will love these
products we have selected
foryou'!
8568
€1050.00
2
a
I I I e I
]
And the corresponding mobile view.
Mobile Browser Simulator
Webpage: upsimyporialioodbumsioescic O | rocveice - oo - | @
- | & | B | wrame | s~ | | B | Browe | % \
"’wmnwmsmﬁes W q

Luigi Valenti Navy Blue Formal Suit

Relaxed cut traditional navy blue suit

See our latest chic
products
We think you will love

these products we have
selected for you'!

€H00-08
€1050.00

x
<]
2
3
8
&
Q
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WOODBURN STORES DEMO LAB

Part 1: John discovers the new Woodburn Stores site and registers

As John, a new customer of Woodburn Stores, you will discover how the Woodburn Stores site
allows you to interact easily, with great content, as an anonymous visitor. You will sign up for a
Newsletter, visit the Shop and Joy pages, and register as a new customer.

1. Go to the home page of Woodburn Stores first. On the server where the DX Solution Modules has
been installed, next to Woodburn Stores Home Page, click Open. Simulator, to access your instance
of the DX Solution Modules.

4' DX Solution Modules

@ Deployed [ ] HCL Digital Experience
Sandbox Expires o Business Solution Example
.~ Sandbox Links N HCL Digital Experien
Demo Home Page m MOdUIes
togin o wpsadmin [[] HCL Digital Experience (DX) is the fastest way for P!

Password wpsadmin [[] Content, Applications, and Processes. It empowers yol
to virtually all audiences with responsive content, targ
across channels (web, mobile, hybrid mobile/web app

Woodburn Healthcare Home Page
It is a web content manager and web portal server cor

Customers use it to serve multiple audiences from a s

Woodburn Stores Home Page m targeted to individual users' needs.

DX Solution Modules Demos

Woodhurn Studio Home Pase

2. This brings you to the Home Page of Woodburn Stores. You may use CRTL + and CRTL - to
zoom in and out.

\# WOODBURN STORES wEa

Home Shop v Joy Contact Us

X
S
o
fa)
w
w
i
Q
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WOODBURN STORES DEMO LAB

3. Now have a look around at this home page. You will see several “New girl’s collections”
promoted, and option to win a handbag, option to find out latest dresses, free shipping
promotion, an easy way to shop for the latest girl’s shoes, show girls, boys, women and men,
and an option to get their latest news & offers. Sign up for this. Enter your name, email
address, check you have read and agreed to the terms and conditions, indicate you are not a
robot and then click SUBSCRIBE. You may use John Smith’s example, or your own details.

GET OUR LATEST NEWS & OFFERS

have read and agree to the terms & conditions

™
\/ 'm not a robot
1eCAPTCHA SUBSCRIBE
Prvacy - Tems

SHOP FOR MEN

4. You will get a confirmation that you have successfully signed up. This may trigger kick off a
new customer journey that starts by sending an email to sign up for an account. Note that no
email system is set up in this environment, so do not expect to receive an email
confirmation. Then start shopping for men clothing and click SHOP FOR MEN.

GET OUR LATEST NEWS & OFFERS

Name

John Smith

Email address
jsmith@gmail.com

I have read and agree to the terms & conditions

/" I'mnotarobot
Prvacy - Tems
SHOP FOR MEN @ Thanks for subscribing to the newsletter!
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5. This brings you to the Shop page with all men clothing. On the top, you will see different
categories, like Shirts, Suits, Pants, etc. and below all the clothing. Click on SHOP.

W # WOODBURN STORES w B a

Home Joy Contact Us

Home

Girls Women

. Emery Silver Open-toe Pumps Synergy Brown Laced Ankle Boots
Filter Results (334) Silver open-toe pumps with decorative buckle and fabric Brown leather ankle boots with laced front and seam detailing

detailing

6. This gives you easy access to all the different clothing in this shop. Click Suits.

Brand v

% "
W WCODBURN STORES )4 - e
m Shop =

Girls Boys Women Men
Homg

Pants Pants Dresses Jackets

Shoes Tops Blouses Shirts

Skirts Shoes Sweaters

Shop
Tops Skirts Pants
Pants Accessories

HCLSoftware U 10 ©2024 HCLSoftware
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7. And now you can see all the men suits. Have a closer look at one of them. Click Albini Dark

Gray Wool Suit.
\# WOODBURNSTORES wE
Home Shop v Joy Contact Us

Home > Men > Suits

. Albini Dark Gray Wool Suit Luigi Valenti Dark Gray Suit
Filter Results (1 7) Classic contemporary dark gray suit Modern banker fine wool suit

Brand v m @

€1166-66 €1240.00
€1000.00
id: 11822 id: 11829
Albini Black Wool Suit Luigi Valenti Black Suit
Trim fitting black wool suit Modern slim fitting black wool suit

8. Notice you have different options for size and quantity and may add this to your basket and
wish list. For now, continue discovering the site and check out what’s behind this Joy page.
Click JOY.

\# WOODBURN STORES wiE
Home Shop v Joy Contact Us

Home > Men > Suits

Albini Dark Gray Wool Suit $4100-00 Product Rating (0 o
Classic contemporary dark gray suit s1 ,00000 reviews)

Dogtooth jacket in a soft, dark gray wool
G e‘ blend with front pockets and a ticket pocket

°

w oW W W % (00)v

with a flap. Four inner pockets, two with
buttons, and a vent at the back. Pleated
pants with a button, zip fly closure.

Why not leave a review? v

Size

38R - Basket

Color Your basket is empty
Dark gray

Quantity

1 SKU: MCL008_080201

id:11823

& ADD TO BASKET
* ADD TO WISHLIST

id: 11822

HCLSoftware U 11 ©2024 HCLSoftware
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9. So, this is all about dresses. You can see the latest dresses, some related to sunset, win a
handbag again, there is an “Enjoy the long summer evenings” image that shows on the right
and on its left a list of dresses going from most expensive to cheapest. Some of this will look
different, if you connect with a person that has a different profile (e.g. loyal customer, as you
will see in the next part).

I\ WOODBURNSTORES wE

Gusso Sleeveless Sequined Dress
Sleeveless cockail dess with high neck and
sequence work
SUNSET
Don't you just love a red
sunset? Find a dress that

gives you that same
feeling.

© FEEDBACK

WIN'A HANDBA!

Join oupoyalty program and gét a chance;to win a stylish
. v handbag.

Luigi Valenti Strapless Sundress

Strapless sundress with smoked top

Luigi Valenti Sleeveless Sundress

Sleeveless sundress with ftted top
and gored skirt

€50.00

Versatil Empire Waist Sundress.

Empire waist sundress with lower
print and fily sleeves

€50.00

HCLSoftware U 12 ©2024 HCLSoftware
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10. Finally register to create an account. Click the log in icon. Then click REGISTER and complete
your email, password, first and last name and click REGISTER.

JRN STOF Login X b Q

Joy Con

REGISTER NOW ALREADY A MEMBER

First Name

John ‘

BiE

Smith ‘

Email

jsmith@mail.com ‘

+1234567890 ‘

Password

I'

REGISTER

Hermitage Fit and Flare Dress

Jewel-toned cocktail dress with fitted bodice
and gently flared skirt

" mvﬂ«]

11. As there is no mail system configured, instead, you get the simulated e-mail notification
showing the One Time Password (OTP) you will need to verify, which here is “Onodga”. Note
or copy this. Then click OK.

Simulated e-mail, OTP is

-

.com says

HCLSoftware U 13 ©2024 HCLSoftware
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12. Note your new username. Now enter this One Time Password to verify your account and
click VERIFY.

URNSTOF

Login X

Joy Con

REGISTER NOW ALREADY A MEMBER

Back

Welcome John Smith
Your username is: jsmith60307830
An email has been sent to: jsmith@mail.com

Please enter the One Time Password to verify your
account

{ Nyh8Kz J

Didn't get the code? m

Albini Empire Waist

13. And you are now logged in with your new account. Notice you have an additional My
Account page and finally log out again.

"‘WmDBURN STORES [ » ]}
0]

Contact Us My Account

You have successfully discovered the Woodburn Stores site and created your account.

HCLSoftware U 14 ©2024 HCLSoftware
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Part 2: Mandy visits Woodburn Stores as a loyalty customer

Then, you will experience Woodburn Stores as Mandy. Mandy is a loyalty customer. She is specially
interested in chic clothing. You will log in and experience how the site adapts to your status. Then you try to
buy a chic dress and find and report an issue.

1. Now login as Mandy to get a more personalized experience. Click the log in icon and enter your
credentials: User ID mzhang and Password HCL-DemO. Then click SIGN IN.

RN STOF L[ » |[e}

Login X

REGISTER NOW ALREADY A MEMBER

mzhang

Password

2

Forgot User ID?

Forgot Password?

2. Asyou are a loyal customer, Woodburn Stores has learned from your navigation and buying
experiences and is therefore targeting a dedicated loyalty promotion for children running shoes. As a
customer, you also have access to an additional MY ACCOUNT page. As you love the Joy page that
typically is updated with great surprises, go and visit it. Click Joy.

." WCODBURN STORES )4 ~ [

Mandy Zhang (%
Home Shop v Joy Contact Us My Account

L‘

r% or{ childﬂi"s?ﬁnhipg shoes this
:“ ¢ \ - * / ek ! ‘\ ¥ ‘I\‘\" vv T = . - ‘,

Al

Va
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3. Now notice that the ‘Enjoy the long summer evenings’ is showing on the left and has become a video.
Also, the dresses to the right of the ‘Enjoy your long summer evening’ now show up from least to
most expensive. Now there is a great dress promotion for the Hermitage Fit and Flare Dress. Select
and click it to find details.

"‘wmosum STORES 14 - e}

Mandy Zhang (4

Contact Us My Account

Hermitage Fit and Flare Dress

© FEEDBACK

Jewel-toned cocktail dress with fitted bodice
and gently flared skirt

SUNSET

Don't you just love a red
sunset? Find a dress that
gives you that same feeling.

Luigi Valenti Layered Sundress

Sleeveless sundress with layered skirt
and black net waist tie

Enjoy-the long summer

venings

Versatil Strapless Sundress

Strapless sundress with smoked
bodice and flowery print

© FEEDBACK

HCLSoftware U 16 ©2024 HCLSoftware



WOODBURN STORES DEMO LAB

4. Keep the red color and change the size to medium, click M. Then add it to your basket. Click ADD TO

BASKET.
Hermitage Fit and Flare Dress $260-00 Product Rating (11 2
Jewel-toned cocktail dress with fitted bodice and gently flared skirt $100.00 re\/iews)

Classically tailored, this elegant satin dress * kK k Kk T @OV

features a bateau neckline, soft pleating, and

a clasped belt to define the waist. .
Why not leave a review? v

Color: Red

CX N

Basket
Available Sizes: )
@ ° e This item is not in your basket yet
Quantity SKU: AuroraWMDRS-
! 002
5. The go and check it out. Click CHECKOUT.
Hermitage Fit and Flare Dress $266:60 Product Rating (11 )
Jewel-toned cocktail dress with fitted bodice and gently flared skirt $100.00 reviews)

Classically tailored, this elegant satin dress * k& k& kX T (“Ov

features a bateau neckline, soft pleating, and
a clasped belt to define the waist.

Why not leave a review? v
Color: Red

Basket

Available Sizes: XS
000 —

and Flare

D

= o] + $100.00
Quantity SKU: AuroraWMDRS- Color: Red
1 Available

001 Sizes:M

id: 10040 id: 30008

OEEEE

W ADD TO WISHLIST

id: 10001

6. You may decide to wait and abandon your purchase or go directly to step 10. If you would abandon,
the marketing team may come to play and use other modules of HCL Customer Experience. They
have a 360 view on all customers, including Mandy. The solution detects a basket abandonment in
real time and automatically triggers a customer journey with HCL Unica, that pushes individualized
communications to each customer. Here you see the new mail going out to Mandy, as the basket
amount is higher the 80 euros and Mandy doesn’t have a loyalty card yet. You can see the
engagement on the email channel. Here you see what the marketing team has set up.

HCLSoftware U 17 ©2024 HCLSoftware
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M unica | €2 HCL SOFTWARE

Journeys > Woodburn Stores - Abandon Shopping Basket

& Woodburn Stores - Abandon Shopping Basket (JS-... Moreacions v (et ] [adareancon] ((Pause anaen
3 Summary Performance Goals Audiences
x o Start ’ ‘
-~ Q-
&

Classic email
No

Update promotion code
a
Email with promotion code
—— a
0 Yes

Waiting
Sent:
Bounce Soft:

Bounce Hard:
Open:

Link Click:
Error:
Unsubscribe:
ISP Feedback:
Landing Page:

@ Jain

S]] sMs reminder
8| 5
_- P
No

Ye

-

@ Join u

O Send loyalty card update
a

Email with loyalty card
0 points
a
Email Openﬂﬂ 2 days)
Yes

{.) Join end
|

o
©®

cococoNnwvwoOow

Join end

mn

u e Pulchuflcauon

No Yes

End

E Thank you email

7. Notice how the teams can monitor the performance of their campaigns, here on the email, SMS and

push notifications.

M@unica | &2 HCL SOFTWARE

Journeys > Woodburn Stores

More Actions v Exit Add/Edit Goal Pause and Edit
% Woodburn Stores (JS-00000421) [ J { J { ]
; Summary Performance Goals Audiences
i Performance Last generated on: 09/29/2022 09:48 AM Refresh C Exportreport  Last 30 days v
]
Note that data s recorded in the Journey time zone: (GMT)
& Email Performance
5_§3 Delivery Opens Clicks Average Interaction Time
Opens
ook foiey % 00:12:56 days
\ Clicks
00:12:56 days
Total Delivered Total Sent Unique Opens Total Sent Unique Clicks Total Sent
18 18 18 18 5 18

SMS Performance

Delivery

80%
Total Delivered Total Sent
4 5

Push Performance

Delivery Opens

HCLSoftware U 18
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WOODBURN STORES DEMO LAB

8. They may also set goals and monitor the achievement of their day-to-day objectives, like the rate of
catch-up of abandoned basket here.

Add/Edit Goals Refresh C

Total Goals : (5)

Email opening with loyalty point 3

©

Contacts/Responses | MONTHLY Goal Achieved till Date : Current Month : 1
EMAIL: Email with loyalty card points | open | o Monthly Target : 5
5

Goal Achieved : 9 (180.00%)

Email opening with promotion code 3

o

Contacts/Responses | MONTHLY Goal Achieved till Date : Current Month : 1
EMAIL: Email with promotion code | open | 7 Monthly Target : 7

Goal Achieved : 6 (85.71%)

Classic email sent H

w

Contacts/Responses | MONTHLY Goal Achieved till Date :
EMAIL: Classic emalil | sent | 7

Current Month : 1
Monthly Target : 7
Goal Achieved : 3 (42.86%)

SMS reminder :

FS

Contacts/Responses | MONTHLY Goal Achieved till Date :
SMS: SMS reminder | delivered | 5

Current Month : 1
Monthly Target : 5
Goal Achieved : 4 (80.00%)

Thank you email following a purchase :

o

Contacts/Responses | MONTHLY Goal Achieved till Date :
EMAIL: Thank you email | sent | 5

Current Month : 1
Monthly Target : 5
Goal Achieved : 0 (0.00%)

HCLSoftware U 19 ©2024 HCLSoftware
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9. Mandy may receive a personalized follow-up email (with the dress put in the basket and new promo
code). She copies the code, clicks to open the site again.

= M Gmail Q search in mail = ® ©
9 @D € ® O @ 2 0 @ m O 10f3 < > @~
& Inbox 1 '

0 s WOCODBURN STORES

@® Snoozed

B> Sent

D oDrafts

v More Hello Mandy, 20 euros offered on your next

Labels + We thank you for your order (amount of your basket 100.0 curos) but this purchase!

one has not been finalized. Use this promo code :

Please note that your basket will be kept for 4 days. AFT976H

4
Take advantage of exceptional offers on our quality products. . WCODBURN STORES

Woodburn Store thanks you for your trust and hopes to see you soon. Promo co de

Don't wait any longer, come and finalize YOUR

ORDER on our web site : Woodburn Store

>

10. And this would bring you to the same checkout page with the basket ready for check out. And this is
the place you left on step 5. Enter the Promo code: AFT976H and click to validate and then notice
that the code is not working! We have all experienced these kinds of issues. Then check it out. Click
CHECKOUT. Notice that nothing happens and therefore provide feedback. Click FEEDBACK.

\# WCODBURN STORES " a

Mandy Zhang (%
Home Shop v Joy Contact Us My Account

Basket §c My Wishlists D
Hermitage Fit and Flare Dress Mandy Zhangls @ i
s» Color: Red o K+ $100.00 Wishlist
Available Sizes: M
id:30008
s Hermitage Fit and Flare Dress
100.00 Color: Red
Save 10% on all orders today: -$10.00 s) Available Sizes: XS
$90.00 id:10040
Promotion Code -AFT976H Summer Fun (]
o 4
Error: The promotion code you have entered is not valid. Verify Wishlist

the code and try again.

Coolers Girls' Running Shoe

@ Size: 2T . -
s ® 0

Hermitage Fit and Flare Dress

Color: Red
>
Available Sizes: XS

HCLSoftware U 20

i¢:12275

id: 10040

©2024 HCLSoftware

£ FEEDBACK




WOODBURN STORES DEMO LAB

11. You are automatically identified with your name and email address. Now report the issue with the
checkout, e.g. with ‘My promo code doesn’t work and | cannot check out !’. Enter it in the feedback
field and click SEND. Notice it has identified negative feedback and will therefore create an alert at
Woodburn Stores. You will not receive a mail, as this is not configured. Now close it.

— Name
ontact Us My Account Mandy Zhang ‘

— Email address

W C Mandy.Zhang@ext01.woodburn.digital ‘

I My promo code doesn’t work and | cannot check out !
o K+ $100.00 i ]

id: 30008

$100.00
Save 10% on all orders today: -$10.00
$90.00 Send me a copy of this message

[
E SEND CLEAR
L

ave entered is not valid. Verify the code

Sorry to hear that Mandy Zhang, we will investigate.

- Your feedback is appreciated.

® ® ©
|

Positivity Rating powered by Google Cloud Natural Language AP/

12. And then log out using the log out icon and confirm.

." WCODBURN STORES [-]&

Joy Contact Us My Account

Congratulations. As Mandy you have discovered that Woodburn Stores’ website is showing unique
information to you. You have reported an issue with the site. Let’s see how this going to be handled.

HCLSoftware U 21 ©2024 HCLSoftware
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Part 3: Rose updates the site

And finally, as Rose, the marketing manager of Woodburn Stores, who is authorized to see others
content to ensure the site is optimized for each member. You will work on the feedback from Mandy
and first check what Mandy was seeing. Then you will work on the feedback and correct the site,
add a new chic page configured with chic products and men suits that would only show to men. And
you will test if this all works well on all devices.

1. Now login as Rose. Click the log in icon, enter your credentials: User ID rbozli and Password HCL-
DemO and click LOG-IN.

STOF —{| + |fel

Login X

REGISTER NOW ALREADY A MEMBER

Password

Forgot User ID?

2. Rose wants to see what Mandy was seeing. In her role, she has access to impersonation, which is a
powerful feature that enables one to access another user's system as though you are that user.
Enable the impersonation first. Click the impersonation icon on the bottom left.

i~

3. And then select Mandy Zhang to check what she was seeing.

Published Ste v Edit Mode: @) OFF

Impersonation Users

Anonymous User
None

Yy Contact Us

Could be anybody

Ethan Adams NOW AVAILABLE
Wandering Customer

=

Wandering Customer, 40s

Eun Park

New Customer

New Customer, 30s

Jason Howard
Needs-based Customer

Needs-based Customer

Larry Marks

Impulse Customer

Impulse Customer, 40s

Mandy Zhang | e 2
Loyalty Customer

Loyalty Member, 30s

b

HCLSoftware U 22 ©2024 HCLSoftware
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4. Notice the preview bar. You will now see the loyalty teaser that has the typo on running. You will

now correct this. First exit the impersonation, by moving over the preview part and then clicking on
Previewing as User: Mandy Zhang — Stop Previewing.

I ] Previewing as User: Mandy Zhang - Stop Previewing I
v o viewing g
ol ( l
° o

.’ WOODBURN STORES

Mandy Zhang &
Home Shop v Joy Contact Us My Account

i . '/
Loyalty mémbefs save ah extraf
= i 1! / \\.‘ < : ‘ .

A

You may discover how Rose could use HCL Discover, as part of HCL Customer Experience, to better
analyze what is happening on the site. You may also do directly to step 8. Rose may use a rich set of
detailed and interactive reports and KPI dashboards, the Marketing team understands immediately
and in real-time how their campaigns are performing, while getting full visibility onto the factors that
affect their success, down to the root cause of every impediment faced at the individual level.

By truly understanding the very nature of every obstacle, coupled with the ability to quantify
precisely their impact on the business and on, for instance, the volume of incoming calls to their
Customer Service call centers, teams now have access to actionable insights that they can leverage to
get those issues prioritized and fixed. Here you see of those reports Rose has access to.

EITETE - B 7] ‘Quick Session Search O

Commerce au détail Ovperhannta e che & atars (0 sur Codes premotonnels Nsshises

Overview  Lve  InfoClent  Padormances  Recherche  Promotions ot Campagnes  brtants  impact d'abandon  Contenu  Messages Grour e

Service a la clientéle

80000

40000
20000 /

an n n 4 s s 7

Day

W Tickets Support 1 Appels entrants

Q| e - Ouimt Gbres Srvionts st G

Codes Promotionnels Invalides - Top 10 - Plusieurs tentatives 2 Wl & Abandons de panier par code promotionnel invalide 2 W

Promo Code Count

NewYear22 21278

Save25Sept 3640
t0a20%off 3630
x
n wn s s

§

§

20 2632

- 8

sping10% 1986

cyber1Soff 1973 e
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6. The session replay gives teams confidence onto the experience that was received by visitors and the
nature of the struggles encountered by those, like unrecognized promo codes. Here is again what
Rose may

@ W Discover

see and use.

Options  Overlays

O HCL Discover Ses:

And heat maps t

Forms Fiekds

age

NAL.  hiips:/de plo

NAL.  hitps:/de play

NAL.  hiips:/de pl

NAL.  hiips:/de play

NAL.  hitps:/de ploy

NAL. hitps:/ch playcisofy.com/wps/myportal/woodbur

sre DOM

I\ WCODBURNSTORES

imestamp  Ger
1077202283
w 1077202283
. 1077202283
. 1077202283
. 1077202283

1077202283

Size L is currently out of stock.... check these similar products for you

I
< )

hat help optimizing the experience delivered on those platforms.

verlays

| (e

[em

] [

¥ a
pot—p

Traffic Type: BROWSER|

Ny
's Fields

Fifter By

¢ | ®  524/09/2022-07/10/2022 & Metrics ¥ Threshold ¥ Filter I sub-select

2 Bxport v

® YcoDBURN STORES

e > Women >

awa{e)

Timestamp

Page URL

> B NA(L- httpss/dx play.helsofy.com/wps/myportal/woodbur
3 VAL https:/dx play.hclsofy.com/wps/myportal/woodbur

> B NA(L-  hitps/dx play.hclsofy.com/wps/myportal/woodbur

> B NA(L. hitpss/dx play.helsofy.com/wps/myportal/woodbur
3 N/A(L-  hitps:/dx

> O NAL. hitpss/dx

1071202283

10/7/202283

10/7/202283

10/7/202283

Now enable the Edit Mode.

Published Site v

Edit Mode:

sizeLis

HCLSoftware

U

24

currently out of stock.... check these s

$100.00
e e oo it

0@ oo
-y O W=
T o S

imilar products for you

2
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9. Notice that the page uses a What You See Is What You Get (WYSIWYG) mode. When you hover any
of the fields, you can change them. You also see additional meta-data that may help you manage
what and how to show. As you are an employee, you see the default teaser targeted to women.
Open the content menu and then click Show on the Teaser - Child teaser that is targeted for loyalty

members with children.
made in the Category Selector. The button prefix prefixes the text before each category on the buttons.

Button Prefix: Shop

—
Web Content Viewer (Targeted) =V v
—
Configure Spot
Teaser - Child Show
Teaser - Women Displayed

Teaser - Women published
Open Read Form

Open Edit Form

WIN A HANDBAG H
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10. Enter the Title text field and correct the spelling error, add an N to change it to RUNNING. Notice that
you can’t change the font style, size, color, etc. The IT team controls exactly what you can do, where

and when.

Web Content Viewer (Targeted)

=y

Loyalty members save an extra 10% on running
shoes this week !

Content Template: Teaser-CT
Title: Teaser - Child

11. And then exit the field. Your change is published immediately. It may also be configured to go
through a workflow process or be pushed later to a rendering server. As you can see, it is very easy to
author any content, without any support from IT, but under their control. Now you may have noticed
that there were a lot of searches on the word ‘chic’ on your site recently and you may increase the

revenue with a dedicated Chic page.

Expand site manager

Create that page now. First expand the Site Manager.

[ BRIy . b
|\ e s 1/ = - ‘d

RUNNING !!

Loyalty members save an extra 10%

12. This should be right after the existing Joy page. Open the context menu of the Joy page and

the click Create Sibling Page...

Site Manager

Lo A
B & v %

@Woodburn Stores -
@] n Stores « nstores

I~ [& site Settings « sitesettings
[ @ Search Page « search page
[ @ leapApp « leapapp

[ @ Shop « shop

[~ @ Checkout « checkout

& Joy « joy

[~ @ Contact Us « contactus

[ @ My Account « myaccount

& @ My Work « mywork

HCLSoftware U

OUR

Create Child Page...

Create Sibling_Page...

Create Content...

Copy Page
E Paste Reference to Page
Open Content Explorer...

Rename Page...

Open Page Settings

LLECTIONS

\VAILABLE

T o wET

26

Create Sibling Page... —

\ector
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13. Enter the name of the page, Chic, notice you may manage the friendly URL name, ensure the
Spotlight Page template is selected (other templates are available as well) and click Create

Page...
Current Selection: Woodburn Stores x
& Back to home ©
Site Manager @ Create Page r
9 5 Sibling: Joy
5B % % @ Page title:
Icmc I | —
@Woodburn Stores -
Friendly URL name:
[& Woodburn Stores « /woodburnstores/chic
n
) ‘chic ‘
[ [Q] Site Settings « sitesettings
[ [Q] Search Page « search page
[ |Q] leapApp « leapal LETR TS I
- P8P il Page templates store layout, content, and style L
[ |Q] Shop « shop settings.
[ IQ Checkout « checkout
Filter templates Q

& Joy « joy

[ = Sort: Title4 | Show Details
[En Contact Us « contactus

[ |Q] My Account « myaccount

@] Spotlight Page Preview  Show Details

14. This creates an empty new Chic page. Then add a list of chic products. Click the Add page
components and application icon. This gives you access to manage page components for
content, lists, applications, etc. You may have a look around on all these components. Select
the Commerce icon that has all page components on HCL Commerce integration.

B |Q] My Work « mywork

Published Site v Edit Mode: ON  Show Metadata: @ oN : Xp English v HCcL
Page C: Unica x
&— Back to home ® E =
Page Components [
@ The page has been created x
successfully.
ﬁ Page Components
Site Manager Contents - 13 Sort: True Order ~ o =
L A % -
+ *
© ] ] ] 890 [
——— — rv —
—— ] )
@Woodburn Stores - E .. ] 3
—— > &
i90¢C
5 Woodbur Stores « woodburnstores Business Content List Web Content ~ Designer Cards  Script Applications Sametime
Applications —

" & site Settings « sitesettings

" [& search Page « search page - - ] ]

. -
" & teapApp « leapapp 2 4 s |£ E E|
" | Shop « shop 3

" [E Checkout « checkout Domino Leap Applications  Social Content Volt MX Blogs and Wikis Commerce
= ) Applications Applications

5 Joy « joy
(& chic « chic =] 1-13

F&c Us «
E ontact Us « contactus © Woodburn Stores 2023. All Rights Reserved
"~ & My Account « myaccount

& My Work « mywork

£ FEED
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15. Then you see a large set of dedicated components that allow you to control what and how
to show from Commerce. You first want to promote a list of selected products. Have a closer
look at the Promo — Product page components. Open Promo — Product Sticker. Click for

details.

Published Site v Edit Mode:

Show Metadata: . ON

Xp English v

&— Back to home

® Page Components

0 The page has been created
successfully.

Site Manager

vor ¥
s 8 % 2

@Woodburn Stores -

L‘] Woodburn Stores « woodburnstores
[ [Q‘J Site Settings « sitesettings

[~ [Q‘J Search Page « search page

[~ [Q‘J leapApp ¢« leapapp

[ [Q] Shop « shop

[ @] Checkout « checkout

B oy « joy

& chic « chic

[~ [Q] Contact Us « contactus

Ll NV PSS

P

Applications = Unica Integration

Page Components > Commerce

E Commerce

Contents - 9

Promo - Category  Promo - Category  Promo - Category

Banner Buttons Tiles Cards Cube Carousel

——
[}
- @2EN
18] 4 tiiit s ale]=
gonn SRDE -
Promo - Product Promo - Product Promo - Single Shop

Pinboard Stickers Category Produ...

e
1-9

© Woodburn Stores 2023. All Rights Reserved

M
'Y :

%
|

Sort: True Order ~ Q

Promo - Product Promo - Product

16. Here you see the details. This looks great! Add this to the top of the page. Click Add to page

and then close it.

Published Site v

Edit Mode: ON

Show Metadata: @) ON

Xp English v o ()

&— Back to home

@ The page has been created x
successfully.

Site Manager

5 G % % @

@Woodburn Stores -

\Q‘I Woodburn Stores « woodburnstores
| site Settings « sitesettings
@l Search Page « search page
|5 leapApp « leapapp
& Shop « shop
& checkout « checkout
& Joy « joy

5 ehie « chie

HCLSoftware U

®

Page C

Unica

Page Components > Commerce > Promo - Product Stickers

‘i1« Promo - Product Stickers

Details

This component allows a set of products to be SEE OUR LATEST DRESSES
selected from the catalog and then displayed in
sticker format. Alternate presentations may be

selected by changing the List Presentation.

28

Add To Page

5

iﬁ

.

]
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17. Then update it with the right chic content and products. First update the title. Change it to
See our latest chic products. Notice you cannot change the font type, color, size, or position.
This has been agreed with the IT team.

Web Content Viewer (Contextual) = v

Eee our latest chic products I

PLEASE SELECT PRODUCT(S)

18. Then select a few chic products to promote, for example some women handbags, dresses,
and men suites. In the Product Selector below, open the Women, Accessories, Handbags
category and select a few handbags. These are all managed in HCL Commerce. For example:

Product Selector L)
ﬁ Girls v
a Boys v
i Women A

’:‘/ Accessories v
&« g& Handbags ~
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19. Then add a few dresses as well.

m Dresses A

20. And some men suits:

ﬂ Men A
ﬂ Jackets v
QD Suits A

o8

21. And then save it on the top of the Product Selector. Click the save icon.

Product Selector i

a Girls v
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22. Now it shows your selection of products with details on the name and prices.
See our latest chic products

Luigi Valenti Strapless €50.00 Albini Dark Gray €4406:88 | Luigi Valenti Navy €1160-00
Sundress Wool Suit €1000.00 | Blue Formal Suit €1050.00

23. If you scroll down, you see the product IDs you have selected in the product list. You may
update the title and description and how this list should appear. Choose a different
appearance, or list presentation, now. Click Promo — Product Stickers — LP and then Select
Component.

ﬂ Men v

Product List:  &id=10846&id=10864&id=10001&id=10020&id=11822&id=11853&id=11915

Content Template: Digital Data Connector - CT
Title: Promo - Product Stickers
Description: This component allows a set of products to be selected from the catalog
N a a g Component:
ted by Changmg the List Presentation. Commerce / List Appearances / Promo - Product
List Appearance . o
List Presentation: §Promo - Product Stickers - LP ll
Select Component L
Save Cancel 1
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24. Here you see a list of List Presentations available for you. Select the Promo — Product Cube
Carousel and click OK.

presentations may be selected by changing the LISt Presentation.
List Appearance
Promo - Product Stickers - LP

Select the component that will be referenced in this content. @
Views: All | Recent Items | Favorites
Search ~
Libraries » Commerce > List Appearances Display: @
Filter
Type Title Status Library Last Saved Author
[ shop Published ~ Commerce 6/27/22, 10:03:36 AM GMT wpsadmin
m @) Promo - Category Banner - LP Published ~ Commerce 9/8/22, 10:25:38 AM GMT wpsadmin
O Promo - Category Carousel - LP Published ~ Commerce 9/8/22, 10:25:50 AM GMT
O Promo - Category Tiles - LP Published  Commerce 9/8/22, 10:24:18 AM GMT wpsadmin
O Promo - Product Carousel - LP Published ~ Commerce 9/8/22, 10:22:09 AM GMT wpsadmin

Promo - Product Cube Carousel - LP Published ~ Commerce 11/25/22, 8:37:07 AM GMT wpsadmin

O Promo - Product Pinboard - LP Published ~ Commerce 9/30/22, 2:15:51 PM GMT wpsadmin
@] Promo - Product Stickers - LP Published ~ Commerce 9/12/22, 3:54:07 PM GMT wpsadmin
O[] Promo - Products Cards - HC Published ~ Commerce 10/2/23, 5:12:08 PM GMT wpsadmin
Show: 10 ' 25 | 50 items per page First = Previous Next Last
|
OK None Cancel

25. And then click Save to replace. Notice you may have selected this also directly as a Promo —
Product Cub Carousel page component to add to the page in step 15.

TESENLdLUUIS IT1dy DE SEIeCLEU DY CIidiyging uie List Fresernauorn.
List Appearance

List Presentation: |Promo - Product Stickers - LP

Component:
Commerce / List Appearances / Promo - Product Cube Carousel - LP

Select Component
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26. Now your page component looks quite different. You have an additional image on the left, a
description field and the products show on the right (in edit mode, only the first one shows).
Change the image first. Click on INSERT IMAGE.

Luigi Valenti Strapless Sundress

Strapless sundress with smoked top and gored
skirt

See our latest |
NSSlVAeS] B chic products

[ENTER TEXT]

27. Then click Select.

Bundress
Digital asset source:

HCLDAM - d top and gored

Image:

l]maga Attributes

[INSERT IMAGE]

’ Renditions

Save Cancel
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28. To facilitate completing this new page, you may use some resources we have provided you.
Open the zip file you downloaded as part of the Lab prerequisites. In the file, you will find all
the artifacts required for creating the page. First add them into a new collection the Digital
Asset Manager. Click Create collection.

Insert Media

Collections 3items

[ create collection

Collections

85 Date v

Woodburn Bank

External Party Digital Assets

Investment Images

29. Name it Woodburn Stores, optionally give it a description and then click Create collection.

Create collection

* Collection name

Woodburn Stores

Description

Description for this collection

[ Custom unique name

Cancel

Create collection

30. Now grant access to all users this collection. Click Access.

Insert Media

Woodburn Stores oitems

Collections / Woodburn Stores &

3 create collection

= -

No media assets added yet

Drag and drop here to upload or click below to add media assets

Properties

o,
o

focess

Al ~ 2 88 pate v

Properties X

*Name

Woodburn Stores

Description

* Unique name @

Woodburn_Stores

HCLSoftware U
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31. First grant access to anonymous users. Check the checkbox Give anonymous access to

media assets in the collection. Then grant access to all authenticated users. Click the Add
User icon.

Insert Media

Woodburn Stores o items Q Al ~ < 8

2 88 Date v
Collections / Woodburn Stores % Access Control rc%+ X
Properties
3 create collection
p2
. Access this collection
A Administrator (1) Add Administrator
‘ H Users / User Groups
Rose Bozli
No media assets added yet v User(1) Add user

Drag and drop here to upload or click below to add media assets

2 Upload

32. Select User under Access Rights, then All authenticated DX users and click Add users and
groups.

Assign members

hts

Userl

Members can view only

II authenticated DX users

O Select users and groups

Cancel r9\+ Add users and groups

33. Check if both anonymous and all authenticated users are now users of this collection. Then
upload the digital assets. Click the Upload option.

Insert Media

Woodburn Stores 0 items 7 Upload [ Al ~ <

Collections / Woodburn Stores €

(2§ Access Control Q& x
Properties
[ create collection
o Give anonymous access to media assets in
o
. Access this collection
A Admini (1) Add
‘ Users / User Groups

Rose Bozli

No media assets added yet E User 2) -
Drag and drop here to upload or click below to add media assets

Users / User Groups
A Upload

all authenticated portal ...

» anonymous portal user
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34. Then select the digital assets in your folder you just unzipped and click Open. Feel free to
add more, including videos, files, etc.

Insert Media

Woodburn S$t@ ravorites

i O Recents

< v = 3 Woodburn Stores Demo... Q

Collections / Woo P+ Applicati...
= Desktop

Date Modified

B3 chic-promotion.jpg © 8 Sep 2022 at 11:14
[3 Create collecti ——

to media assets in

/Add Administrator

Add user

Sance!

T —————————"

35. Once uploaded, you may view the details of the upload and close the notification. Then edit
the chic-promotion.jpg image. Click the edit icon.

Insert Media

Woodburn Stores 1 item N Upload Q

Collections / Woodburn Stores &
D Create collection

Media assets

Today
Edit chic-promotion.jpg

JPG

chic-promotion.jpg

Uploaded 1 item 100% View Details X
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36. Notice all the different renditions, options to crop, rotate and replace any rendition,
additional information, insights and version. The go back. Click the <- icon.

Insert Media

chic-promotion.jpg v

0od®

L S 1

Crop  Rotateleft  Rotateright  Replace

More ¥ -

Q

Properties

-o:
Insights

D

Versions

«

37. Then select the image and click Insert.

Insert Media

Woodburn Stores 1 item

Collections / Woodburn Stores &
3 Create collection

Media assets

Today

JPG

chic-promotion.jpg

= -

Q

Properties

Insights

T

Versions

»

All v 2 88 Date v

Properties X

Name
chic-promotion.jpg

File size
3.7 MB
MIME type
image/jpeg

HCLSoftware U
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38. And then scroll down and click Save.

Digital asset source:
HCLDAM -

Image: ox Clutch

h dual handles

[INSERT IMAGE] ¢

chic-promotion.jpg

Select Remove

» Image Attributes

’ Renditions

—

t:  Rid=10R46Rid=108A4Rid=10001Rid=1(

39. Then update the details field. Enter it and change it to We think you will love these products
we have selected for you ! Notice that this is a rich text field, and you have many options to
format this.

Versatil White Satchel Leather Bag

White satchel leather bag with long tassels

See our latest

N T BRI

o

We think you will love
these products we

have selected for you
|

40. Now add a list of suits below this. This is managed with a Commerce — Promo — Product page
component. Again, there are several options for you available. Use the carousel. Click Add
page components and applications again and then drag & drop the Promo - Single Category
Product Carousel page component below the current page component. You'll see the drop
zones in green appear.

%5 English v oL ()

Published Site v Edit Mode: ON  Show Metadata:

o oS ©  Page Components  Applications  Unica Integration E

Page Components > Commerce

© e poge hasboen crasid sucosesay =
‘ Hcammeres
Site Manager =0 Sort: True Order ~ a g @
& LIRS @
@wootbumstores - I T NN N G R T

= Y =  Dpn s 133

= 3
& Woodburn Stores « woodburnstores 2
Proma promo - Single Category Product Carousel

Promo - Category  Promo - Category  Promo - Category  Promo - Product  Promo - Product  Promo - Product  Promo - Produ
Banner Button: Tiles Cards Categoty rrvuu..

5 site Setiings « sitesetings Cube Carousel Pinboard

|8 Search Page « search page
& leapApp « leapapp

& shop « shop

[& Checkout « checkout

1-9

e

© FEED

~ B Joy « oy
5 chic « chic
P
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41. Then update the Title to See latest men suits and select the category Suits under Men. Click
the save icon.

ge latest men suits]

Category Selector
Men (2) > Suits (10011)

@0 Girls (5)
@0 Boys (4)
B0 Women (3)
B0 Men (2)

— O Jackets (10009
[ Suits (10011) I
O shirts (10010)

O Accessories (10013)
O Pants (10012)

~ O Shoes (10014)

Content Template: Digital Data Connector - CT
Title: Product Carousel
Description:

This product carousel displays catalog items in a vertical card. One, Three or Four items are displayed depending on the device type.
The catalog items are determined by the Category Selector. Alternate carousels may be selected by changing the List Presentation.

List Presentation: Product Carousel - LP

42. Now target this to be shown for men only. Open the content menu and click Configure

=]

Spot.

Web Content Viewer (Contextual)

See latest men suits

Promo - Single Cat... published
Albini Dark Gray Wool Suit
Open Read Form

< Open Edit Form ‘

43. Then change it to Targeted Content.

‘oduct Stickers

ionent allows a set of products to be seleq Configure Spof§ Contextual Content v
ternate presentations may be selected by

5 Promo 4

Carousd
Published

>t Cube Carousel - LP

i, Appearance: Default Presentation Template v

| o

Contents and Templates

Content Item: Promo - Single Category Product Carousel
< Authoring Template: Digital Data Connector - CT
Edits and Updates

| suits Last Updated: Today 4:10:10 PM GMT

Created: Today 4:07:47 PM GMT
Albini Dark Gray Wool Suit|  Author: Rose Bozli
Workflow: None

H Location
..4

Location: Woodburn Stores Content > woodburnstores > chic
Project: None

Save Cancel

HCLSoftware U 39 ©2024 HCLSoftware



WOODBURN STORES DEMO LAB

44, Then click Hide Spot.

Configure Spot: Targeted Content v

'?é‘}' Targeted Content Summary

Add Content Hide Spot

Default Content

|55 Promo - Single Category Product Carousel

{i§i} Appearance: Default Presentation Template v
rk Gray Wool Suit}

Save Cancel

() .

45. Then click Add Segment...

4 Targeted Content Summary X

[ Hidden Spot
More ¥V

< Segments

User must match all selected segments to view this content.

Add Segment...

Done Cancel
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46. Here you a see a large set of segments. They may be configured from external solutions, like
HCL Unica Interact. Now select from Customer Gender, Woman and Unknown using the
Add icon. Then click Done.

- .- | =
4 Hidden Spot X

—_——

Add Segments
from the catalog an

entation.

Filter: All Segments v = Find Segment Q

22 Segments 2
» Geo Location -5
» User Role -7
» Device Class -3
» Profile Location - 5
» User Access - 2
ustomer Gender - 3

: Chintz Wool
Male

Woman Remove

Unknown Remove

» More Details
» Customer Type -7
» Condition Based Content - 2
» LoyaltyProgramStatus - 3

> isC ceProductSelected - 2

» CreditCardinterest - 2

00 + Conmer s segmat-2

» Travel Card Profiler - 2

» Profile User Rule 1 -2

» myWoodburn Product Interest - 1

47. Check that both are selected and click Done.

4 Targeted Content Summary X

|7 Hidden Spot
More ¥V
Segments

() User must match all selected segments to view this content.

Add Segment...

22+ Woman

m L
Gray Wool Suitf

.

. . |
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48. And then click Save.

Cleu vy ACILDUOI
ok

| Configure Spot: Targeted Content v x

Targeted Content Summary

Add Content Hide Spot

Targeted Content Items

< |71 Hidden Spot x
Woman Unknown
Default Content
— |55 Promo - Single Category Product Carousel
Jool Suitj

{I5i} Appearance: Default Presentation Template v

A |

49. Notice it now disappears, as you are logged in as Rose, who is not a man. You may make it
show again to further edit. Leave the edit mode now and switch the Edit Mode off.

Published Site v || Edit Mode: ON | Show Metadata: @) oN 5 : X, English v
° NE ] —
& Backto home W # WOODBURN STORES od (0=
e o
o The page has been created x
successfully.
Web Content Viewer v

Site Manager

EBE %% @ .
(i) Information S
Woodburn Stores -
@ This targeted spot is hidden for the current segment.
B . Promo - Single ... Show

E[ Search Page « search page

F E{ Site Settings « sitesettings ‘

50. That looks great! Now try it out on different devices. Use the Mobile Browser Simulator.
Click the icon. This works only for Chrome.

"‘W(DDBURNSTORES L4 o Kot

Rose Bozli (4

Home Shop v Joy Chic Contact Us My Account My Work v m

Luigi Valenti Navy Blue Formal Suit
Relaxed cut traditional navy blue suit
See our latest chic @
products

We think you will love these

products we have selected
foryou!

)

€+166-66
€1050.00

© FEEDBACK
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51. Ensure you have checked the Enable Useragent Switching, as this is used to simulate your
selected device. To enable it, install this on your Chrome browser:
https://chrome.google.com/webstore/detail/mobile-browser-
simulator/dcliefehlpjmoefgoohaobehbenocmkg. Notice how it nicely adapts to a
smartphone and hides the suits. You may also add a different device or use the QR code. To
get access to the QR code, click 2. On your mobile scan the QR code and open the

generated URL in your web browser, or just copy the URL from the Desktop.

Mobile Browser Simulator
“The Mobile Browser Simulator displays mobile web pages in a variety of mobile browser sizes and shapes.

Webpage: /wps/myportalwoodbumstores/chic Scale All Devices:  100% - Useragent Switching  Simulate Device AP

sin v | @ | B | @rome | % © Byplatom - By resoluton I sin v | @ a\-m-\sl
—=ero: S wc

Luigi Valenti Navy Blue Formal St

Relaxed cut traditional navy blue st

See our latest
chic products

+ ) plaform.android.Ig

€1106-60
€1050.00

© FEEDBACK

Congratulations! You have corrected the typo, added a new page with special chic products and men
suits that only appear for men visiting the site and ensured it works on all devices, all easily with no
help from IT.
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Conclusion

By playing the role of two different Woodburn Stores customers, you have discovered how the Woodburn
Stores site helps you to find the right products, motivates to become a loyalty member and really personalize
your customer / buying experience. You also learned that the site can be managed by business users very
easily with no support from IT, but under their control.

You also discovered other HCL Customer Experience portfolio solutions, enabling you to sell more using HCL
Commerce, make online customer behaviors actionable with HCL Discover and take omni-channel marketing
decisions using HCL Unica.
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Resources

Refer to the following resources to learn more:

HCL Digital Experience Home - https://hclsw.co/dx

HCL Digital Experience on SoFy - https://hclsofy.com/

HCLSoftware U for DX - https://hclsoftwareu.hcltechsw.com/hcl-dx

HCL Software - https://hclsw.co/software

HCL Product Support - https://hclsw.co/product-support

HCL DX Product Documentation - https://hclsw.co/dx-product-documentation

HCL DX Support Q&A Forum - https://hclsw.co/dx-support-forum

HCL DX Video Playlist on YouTube - https://hclsw.co/dx-video-playlist

HCL DX Product Ideas - https://hclsw.co/dx-ideas

HCL DX Product Demos - https://hclsw.co/dx-product-demo

HCL DX Did You Know? Videos - https://hclsw.co/dx-dyk-videos

HCL DX GitHub - https://github.com/hcl-dx

HCLSoftware U 45 ©2024 HCLSoftware



WOODBURN STORES DEMO LAB

Legal statements

This edition applies to version 9.5, release 213 of HCL Digital Experience and to all subsequent
releases and modifications until otherwise indicated in new editions. It uses the HCL Digital
Experience Solution Modules with additional resources in HCL SoFy.

When you send information to HCL Technologies Ltd., you grant HCL Technologies Ltd. a
nonexclusive right to use or distribute the information in any way it believes appropriate without
incurring any obligation to you.

©2023 Copyright HCL Technologies Ltd and others. All rights reserved.

Note to U.S. Government Users — Documentation related to restricted rights — Use, duplication or

disclosure is subject to restrictions set forth in GSA ADP Schedule Contract with HCL Technologies
Ltd.
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Disclaimers

This report is subject to the HCL Terms of Use (https://www.hcl.com/terms-of-use) and the
following disclaimers:

The information contained in this report is provided for informational purposes only. While efforts
were made to verify the completeness and accuracy of the information contained in this publication,
it is provided AS IS without warranty of any kind, express or implied, including but not limited to the
implied warranties of merchantability, non-infringement, and fitness for a particular purpose. In
addition, this information is based on HCL’s current product plans and strategy, which are subject to
change by HCL without notice. HCL shall not be responsible for any direct, indirect, incidental,
consequential, special or other damages arising out of the use of, or otherwise related to, this report
or any other materials. Nothing contained in this publication is intended to, nor shall have the effect
of, creating any warranties or representations from HCL or its suppliers or licensors, or altering the
terms and conditions of the applicable license agreement governing the use of HCL software.

References in this report to HCL products, programs, or services do not imply that they will be
available in all countries in which HCL operates. Product release dates and/or capabilities referenced
in this presentation may change at any time at HCL’s sole discretion based on market opportunities
or other factors, and are not intended to be a commitment to future product or feature availability
in any way. The underlying database used to support these reports is refreshed on a weekly basis.
Discrepancies found between reports generated using this web tool and other HCL documentation
sources may or may not be attributed to different publish and refresh cycles for this tool and other
sources. Nothing contained in this report is intended to, nor shall have the effect of, stating.

or implying that any activities undertaken by you will result in any specific sales, revenue growth,
savings or other results. You assume sole responsibility for any results you obtain or decisions you
make as a result of this report. Notwithstanding the HCL Terms of Use
(https://www.hcl.com/termsof-use), users of this site are permitted to copy and save the reports
generated from this tool for such users own internal business purpose. No other use shall be
permitted.
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