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WOODBURN HEALTHCARE DEMO LAB

Introduction

This hands-on lab guides you through the Woodburn Healthcare in the HCL Digital Experience
Solution Modules which allows you to learn many of the capabilities of HCL Digital Experience (DX).
It allows you to discover a fictious healthcare company, called Woodburn Healthcare, with two
different insurance members who both have a personalized experience and a content curator that
may easily update the site with no support from IT.

In this lab, you will play the roles of three users for the fictious Woodburn Healthcare company.

Larry (Lawrence) Marks, Woodburn Healthcare Insurance Member, based in
New Jersey (USA).

As Larry, a health insurance member of Woodburn Healthcare, you will discover how the Woodburn
Healthcare site allows you to interact easily, with great personalized content, smart search capabilities and
quizzes to find a solution to your sleep apnea problem.

Rebecca Moore, Woodburn Healthcare Insurance Member, based in New Jersey (USA).

Then, as Rebecca, another health insurance member, who has been living with diabetes for 2 years, had a
severe hypoglycemic event and wants to learn more on this topic. You will interact with the Woodburn
Healthcare site to learn more on this and provide feedback on the site for a few improvements.

Rose Bozli, Woodburn Healthcare content curator based out of Tokyo, Japan.

And finally, as Rose, the content curator of Woodburn Healthcare, who is authorized to see others
content to ensure the site is optimized for each member. You will receive the feedback from
Rebecca and first check what Rebecca was seeing. Then you will work on the feedback and correct
the site, add a new article on hypoglycemia and change how the articles show under the healthcare
resources.

HCLSoftware U 4 ©2023 HCLSoftware



WOODBURN HEALTHCARE DEMO LAB

Prerequisites

1. Access to a sandbox in HCL SoFy with the HCL Digital Experience Solution Modules deployed.

2. Access to download the Lab Resources. In the same place where you have found this lab, you will find
corresponding resources which you may download and unzip in your Desktop. This helps you to run
the lab more easily, and you may later replace them by your own ones.

You will be using the following user IDs and passwords:
Purpose User Password
SoFy Login Your official email id  Your password
SoFy Solution Console Login JelEETeliylly! <from solution console>
Member Larry Marks Imarks HCL-DemO
Member Rebecca Moore rmoore HCL-DemO
Practitioner Rose Bozli rbozli HCL-DemO

HCLSoftware U 5 ©2023 HCLSoftware



WOODBURN HEALTHCARE DEMO LAB

Lab Overview

In this lab, there are different parts managing your Healthcare experience with HCL Digital
Experience. These are shortly introduced now.

Part 1: Larry seeks a sleep apnea solution

As a Woodburn Healthcare member, Larry, you will use your personalized Woodburn Healthcare site
to look for sleep apnea solution. You will use different devices to search for a solution, read articles,
run quizzes, make appointments, read messages from your doctor, and finally order a new CPAP
machine that is covered by your insurance and that will solve your apnea problems.

WCODBURN
HOME FINDADOCTOR  COVERAGE&BENEFITS PHARMACY  HEALTH RESOURCES MY ACCOUNT
o HEALTHCARE S —

ResMed AirSense 10

The CPAP Machine Package w/ HumdAir Heated Humidifier. One of the
quietest CPAP machines on the market, the product is designed to keep
you healthy and comfortable by automatically determining the lowest
pressure needed for your treatment. With intelligent features like
AutoRamp and sleep onset detection, the Airsense 10 Autoset is perfect
for beginners still adjusting to sleep apnea therapy or those who know
exactly what device settings they want from their CPAP machine.

BY RESMED Item # 37207

$499.00

100% Covered by Woodburn HC

Cost to you:

$0.00

HCLSoftware U 6 ©2023 HCLSoftware
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Part 2: Rebecca looks for diabetes information

Then, you will experience Woodburn Healthcare as a Rebecca. Rebecca has been living with diabetes for two
years. Recently, Rebecca had a severe hypoglycemia event and wants to learn more. You will search on the
site and report some issues, like a typo and missing information.

Name
Rebecca Moore

Email address
Rebecca.Moore@woodburn.digital

Feedback
On Health Resources you mention ‘helpful trips’. | guess that should be ‘tips’. I'm interested in

learning more on hypoglycemic events. | couldn't find any information on this. Can you please
share?

Send me a copy of this message

Thanks Rebecca Moore, your feedback is appreciated.

B © ©

Positivity Rating powered by Google Cloud Natural Language AP/

URL: /wps/myportal/woodburnhealthcare/search%20page/

Part 3: Rose updates the health resources

Rose Bozli, the content curator of Woodburn Healthcare, is authorized to see others content to
ensure the site is optimized for each member. Rose receives the feedback from Rebecca and first
tries to see what Rebecca was seeing. Then she decides to correct the reported typo, add an article
on hypoglycemia and change how the articles show under the healthcare resources.

HCLSoftware U 7 ©2023 HCLSoftware
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Part 1: Larry seeks a sleep apnea solution

As a Woodburn Healthcare member, Larry, you will use Woodburn Healthcare website to look for
sleep apnea solution. While you are at the site, you will explore the different pages of the Woodburn
Healthcare site anonymously first using your mobile device.

The flow of this part is to start accessing this site directly with your mobile device. However, as the
URL is generated dynamically when in this DX learning environment, you will first follow a few steps
to get the right URL for your mobile device.

1.

Go to the home page of Woodburn Healthcare first. On the server where the DX Solution Modules
has been installed, next to Woodburn Healthcare Home Page, click Open. Simulator, to access your
instance of the DX Solution Modules.

DX Solution Modules

@ Deployed [ HCL Digital Experience
Sandbox Expires minutes (3 Business Solution Examples
+ Sandbox Links A HCL Digital Experience Solution
Demo Home Page m MOdUIes
Login ID wpsadmin

HCL Digital Experience (DX) is the fastest way for Practitioners, Developers and IT t
wpsadmin Content, Applications, and Processes. It empowers you to create, manage, and deliver

—
Woodburn Healthcare Home Page m

Password

to virtually all audiences with responsive content, targeted offers, seamlessly integrats
across channels (web, mobile, hybrid mobile/web applications, and more).

It is a web content manager and web portal server combined to provide a platform fo

Cricbmenare sien e bn cmmin malbinla cndinmcas fomm n cinala nlatfavm daliiarine ~ caoe

Notice you can directly explore it in this page. However, you will open it in a new tab to have
more space using it. You may use CRTL + and CRTL — to zoom in and out. It wants to use your
geolocation to provide personalized content. Allow this by clicking the Allow button. Click on
the Mobile Preview button shown in a red box on the right side of the image below.

x
.play.products.pnpsofy.com wants to

Q@ Know your locati
now your location E HOME  FIND ADOCTOR & BENEFI Y  HEALTH Q
Block I Allow I

|
F )
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WOODBURN HEALTHCARE DEMO LAB

3. Notice how it adapts nicely to a smartphone. You may use this simulator throughout this lab
(and the screenshots are taken with it) or use the QR code and scan it with your own mobile
device. If you use the simulator, ensure you have the User Agent Switching enabled, as this is
used to simulate your selected device (more are available under Add Device). To enable it,
install this on your Chrome browser: https://chrome.google.com/webstore/detail/mobile-
browser-simulator/dcljefehlpjmoefgoohaobehbenocmkg. To get access to the QR code, click
& . On your mobile scan the QR code and open the generated URL in your web browser, or
just copy the URL from the Desktop.

Mobile Browser Simulator

The Mobile Browser Simulator displays mobile web pages in a variety of mobile browser sizes and shapes.

Webpage: /wps/myportaliwoodburhealthcare [l | AddDevice v | Scale All Devices: | 100% - I i Enable Useiagen(swlmhlnnl Simulate Device API
sin v | & | 58 |G Rotate | %

COVERAGE & BENEFITS

DRIZONINHEALTH CARE

» 0:00/0:23

]
<
o
o
o
w
i
(6}

4. You are viewing the Home page of Woodburn Healthcare site. If you want, you may explore
the site and try out different pages, like Find A Doctor, Coverage & Benefits, Latest Health
Resources, etc. Some pages are included as placeholders and will appear under

construction. Use the — to access those pages. This is your experience as an anonymous
visitor.

FIND ADOCTOR

COVERAGE & BENEFITS

PHARMACY

HEALTH RESOURCES

HCLSoftware U 9 ©2023 HCLSoftware
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5. Now search for anything on “snoring’. Using the search facility on the top right-hand side of

the homepage Q , enter snoring and click enter to start the search.

E L8 (R PR PSP PSRRI PR Tt~ A

6. You will see the search results that contain sleep information related to geolocation
(demographic data), link to a quiz and sleep study options. Now take that quiz, as it may give
you some better insights. Notice that if you do not see the search results, you may need to
wait a bit longer to get your new DX server fully deployed, as the search indexer starts after
the deployment. Click Sleep Quiz.

OhsEreym Bl c =

"snoring" returned 4 results on 1 pages"

Sort By:  Most Relevant v

Are you snoring? This quiz will help
determine what type of sleep related
problems you may be having and help you
find treatment options.

Published Aug 23, 2021, 11:46:50 AM GMT

A Simple Snore or Something More

HCLSoftware U 10 ©2023 HCLSoftware
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7. The quizis a series of Yes or No answers. Select the answers that make sense for you. As you
go through the quiz, you will notice how the screen supports a good mobile experience. At
the end click Submit.

10. I have trouble falling
asleep nearly every
night

SUBMIT

¢ FEEDBACK

8. You get a confirmation that your answers are being reviewed. Click OK.

®

Thanks. Your answers are being reviewed.

HCLSoftware U 11 ©2023 HCLSoftware
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9. The system presents you with a sample analysis of your sleep quiz and content targeted
toward sleep apnea results.

OMerpem E] a =

Sleep Quiz Results

Results are based on positive answers of 30%
or more to questions in each sleep disorder
category.

If your answers total 3 or more in a category,
you may be suffering from a sleep disorder.

S
&
[a]
w
w
w
6}

HCLSoftware U 12 ©2023 HCLSoftware



WOODBURN HEALTHCARE DEMO LAB

10. As you scroll down, you will notice personalized content based on your search history e.g.
Snoring. Larry, having reviewed, the results from the quiz comes across a link for sleep study
and decides to sign up. Click Start to look at your options today!

pecialist
Akron,

Ohio

<% <+
0 __ |

Sign-up for a sleep study

Woodburn Healthcare has sleep studies for

I Start to look at your options today! |

11. You are presented with a simple registration form. Enter any name and location in the
registration form. Notice the date selectors and drop down boxes respond seamlessly to
give you an excellent mobile device experience. Once the form is filled out, click Submit
Registration to complete you registration.

HCLSoftware U 13 ©2023 HCLSoftware



WOODBURN HEALTHCARE DEMO LAB

ONpeRY

Register for the Sleep Study

First Name Last Name

Address
1, Made Up Street

City/Town

Germantown, Maryland

MA

Member Number

1234567890

Enter any 10 digit number

£ FEEDBACK

SUBMIT REGISTRATION

HCLSoftware U 14 ©2023 HCLSoftware
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12. You see that your appointment has been confirmed and the location to take the study.

OhsErem Bl a =

Appointment Confirmation
Your sleep study has been added to
our reservation system. Please use
the Code below when you check-in

for your visit.

5

&

a

e

Date: 9/30/2022 o
Location:

1043 Washington Ave.

Suite 346

Holbrooke, NJ 07306

13. You will (virtually) go to this study and a few days after the study you will receive the
following email from Dr. Mardon. It asks you to log in, as the content should be kept safe.
You would normally click on LOGIN-IN TO YOUR ACCOUNT. However, as our demo system is
not configured with mail, instead you need to log in on our desktop web browser.

= M Gmail Q_ Search all conversations Er @ Active ® @& Google o
~ Mail Va <« 8 0O m 2 0 @& m D 70f10320 < > gm~
3 nbox 3,001
% Starred Your Sleep Study Results are in. (Eemal inboxx &
@© Ssnoozed } .com Sun, Jul 11,9:26 AM (3daysago) Y& €
B> Sent To: Lawrence
[ Drafts 116
WCODBURN
O Notes ONSopsuRy
v More
Your Sleep Study Results are in.
Dear Lawrence,
Your sleep study results have been reviewed by Dr. Mardon and we have some
materials that you should keep in mind. Please log-on to your account to review.
The Woodburn Healthcare Team
LOG-IN TO YOUR ACCOUNT
FIND A DOCTOR & BENEFITS HEALTH MY ACCOUNT
Qlseneuny
£2021 Woodburn Healtheare, Inc. All rights reserved.
Privacy and Disciaimer Statements.
€ Reply > Forward
» Chat
» Rooms
» Meet
HCLSoftware U 15 ©2023 HCLSoftware
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14. On the website, click LOG-IN.

OWE%L?F?&[RQE HOME FINDADOCTOR COVERAGE& BENEFITS PHARMACY  HEALTH RESOURCES m Q
S i
— =

15. Now log in with your credentials: User ID Imarks and Password HCL-DemO. Enter them and
click LOG-IN.

HON Login X ' HEALTHRESOURCES

User ID

e

.| (I LT

J_. IS T

16. This brings you automatically to MY ACCOUNT page that has information tailored to you:
your member information (which you optionally may edit) and physician information,
dashboard, prescriptions, claims and physicians, and additional options to set up your plan
optimizer, find a specialist and get help on this page using a chatbot. The chatbot logo is
shown as an example of possible integration, but it is currently not enabled. Larry now sees

health resources targeted to him (sleep apnea related). Now have a look at the message you
received. Click MESSAGES.

oml’?CUARRg HOME FINDADOCTOR COVERAGE&BENEFITS PHARMACY  HEALTHRESOURCES | MY ACCOUNT Q

MY DASHBOARD MY PRESCRIPTIONS MY CLAIMS MY PHYSICIANS MESSAGES e D
MEMBER INFORMATION — Set-up your Plan Optimizer
[ Billing Status Trackv your transactions and )
PPO Subscriber appointments to suggest actions
ID: PPO1629402147089 =D RarE T izl Coefeim | E2m that will reduce your bills and

Member Address:
EDIT  18Pinest.

2021-0623 956723011 Prescription for Vantetna 50m. CVS Speciality. $2515  Due provide service.

Holbrooke, NJ, 07306 2021-06-12 Lab fees related to blood test Sudbury Labs $234.45 Due
Tel: 6405551212
20210517 45710652 Yearly check up with additiona. Dr. Mardon $15712  Paid Find a specialist
Show/hide more §
PHYSICIAN INFORMATION Connect with Dr. Mardon to find a

sleep specialist near you.

Healthcare Reminder !
Dr. Philip Mardon Do you need help?
Your virtual appointment with Dr. Philip Mardon starts in 5 :
Board Certified PCP » PP P P

St. Mary's Hospital minutes. Please join the e-meeting now. Our expert ChatBot
Holbrooke, NJ 07306 ") .
% Email Your Dr. can guide you to
T Healthcare Alert! content and answer
3 . 8 i 3 . your questions
LATEST MEETING REPLAYS :}’% o\o Your Covid-19 Booster Shot is due in two weeks. Set-up an appointment at CVS.
o Lz
A5
43_((,
Th [
IR SIS o tepAve MY HEALTH RESOURCES
available b
ES
8
b 8
4 i
SOMETHING uuus? "« m g
= AU
% - N\ 0N
- D[\
A i L Not all CPAP Machines are the same
Diagnosing Sleep Apnea is easy for some Sleep Apnea is a treatable condition. Learn From bi-level to continuous air levels, know
but more complex for others. more about treatment. which machine best for you
L 4 n < v n < v n <

HCLSoftware U 16 ©2023 HCLSoftware
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17. This brings you to all your messages. Open the one from Dr. Philip Mardon. Click its subject
Helpful information in regards of your sleep study results.

MY DASHBOARD MY PRESCRIPTIONS MY CLAIMS MY PHYSICIANS MESSAGES 2]

Messages

Sent by Subject Time/Date
Dr. Philip Mardon 12:34

Beth Stockton, RN The potential for your medication updating. Please respond as soon as poss... 2021-08-11
Dr. Lesley Curan New Jersey Eyes: Your new contact lenses are in. 2021-08-01

Show/hide more

18. You see the information that Dr. Mardon shared with you. Open the first recommended
article. Click Living with Sleep Apnea.

MY DASHBOARD MY PRESCRIPTIONS MY CLAIMS MY PHYSICIANS MESSAGES e

Dr. Philip Mardon Helpful information in regards of your sleep study results. 12:34

Mr. Marks - Based on your recent diagnosis of Sleep Apnea, my team has collected some information about living
with this condition. Please see below for links to articles on Woodburn.com.

Thank you,

Dr. Mardon

Living with Sleep Apnea.

- By Athena Mussein: Doctor Editorial Advisor at Woodburn Healthcare

Sleep Apnea can be addressed with natural remedies.
- By Dennis Rodman: Alternate Remedies Specialist

HCLSoftware U 17 ©2023 HCLSoftware
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19. While reading the article, you see more information about sleep apnea including a product
teaser for CPAP machine which should address his issue. Click on the article’s image to open
it.

OML?F%ARRE HOME FIND ADOCTOR COVERAGE & BENEFITS PHARMACY HEALTH RESOURCES MY ACCOUNT LoG-OUT & Q

Living with Sleep Apnea For more on Sleep Apnea

Athena Mussien
Doctor Editorial Advisor
at Woodbum Healthcare

Do you have obstructive sleep apnea (OSA)? This potentially serious sleeping disorder causes your breathing to stop
and start repeatedly as often as 30 or more times an hour all night long. You might have OSA if you snore loudly, feel

drowsy even after sleeping for a full eight hours, or wake up with a sore throat, dry mouth, or headache. Fortunately, A Simple Snore or Something More?

. ; N N R R . ) ) Diagnosing Sleep Apnea is easy for some but
options are available for treating obstructive sleep apnea. You just need the right diagnosis and an effective treatment more complex for others.
method. v n <

Diagnosing Obstructive Sleep Apnea

Many different health problems can cause symptoms similar to OSA. After all, not everyone who snores has sleep
apnea. Everything from your mouth and nasal cavity anatomy to sleep position and alcohol consumption can lead to
snoring.

Other sleep disorders can also cause excessive daytime sleepiness, including insomnia (difficulty falling asleep),
narcolepsy (falling asleep suddenly during the day), and restless leg syndrome.

ResMed AirSense 10
There are even multiple types of sleep apnea. While obstructive sleep apnea stems from overly relaxed throat The CPAP Machine Package w/ HumdAir
. " . " Heated Humidifier.
muscles, central sleep apnea occurs when the brain fails to send proper signals to the muscles that control breathing.
When someone has both obstructive and central sleep apnea, the condition is known as complex or mixed sleep v n <
apnea.

HCLSoftware U 18 ©2023 HCLSoftware
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20. This opens the detailed description page. In addition to descriptions, specifications, you see
that the product is completely covered by his plan. There, you decide to buy it. Click BUY
NOW.

om}“?(:up\RRE HOME FIND ADOCTOR COVERAGE & BENEFITS PHARMACY HEALTH RESOURCES MY ACCOUNT

ResMed AirSense 10

The CPAP Machine Package w/ HumdAir Heated Humidifier. One of the
quietest CPAP machines on the market, the product is designed to keep
you healthy and comfortable by automatically determining the lowest
pressure needed for your treatment. With intelligent features like
AutoRamp and sleep onset detection, the Airsense 10 Autoset is perfect
for beginners still adjusting to sleep apnea therapy or those who know
exactly what device settings they want from their CPAP machine.

BY RESMED Item # 37207

$499.00

100% Covered by Woodburn HC

Cost to you:

$0.00

21. In this demo, the integration with Commerce is not complete, but this would typically kick
off the ordering process and get the solution delivered. Instead, you’ll see the following
information. Click CLOSE to close it.

Want a full commerce experience?

HCL DX can integrate with most commerce packages

Ask about adding commerce
to your existing Sofy demo pack.

B

oo
Commerce

22. And shortly thereafter, your sleep apnea problem will be solved. You may now log out. LOG-
OUT and confirm to log out.

HEALTH RESOURCES MY ACCOUNT LOG-OUT & Q

Congratulations! You have successfully used the Woodburn Healthcare website with your mobile
and desktop to find a solution to your apnea sleep problem through a highly interactive personalized
experience.

HCLSoftware U 19 ©2023 HCLSoftware
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Part 2: Rebecca looks for diabetes information

Now you will see how a different Woodburn Healthcare member, Rebecca Moore, will get a personalized
experience on the Woodburn Healthcare site. Rebecca has been living with Diabetes for two years now. She
has recently experienced a severe hypoglycemia event and wants to learn more. As Rebecca, you want to
learn more on this hypoglycemia event and look for information on the website and provide feedback on the
result.

1. Now login as Rebecca. Click LOG-IN.

WCODBURN
o H EALTH C ARE HOME FIND ADOCTOR COVERAGE & BENEFITS PHARMACY HEALTH RESOURCES m Q

2. Enter your credentials: User ID rmoore and Password HCL-DemO.

Hon Login X HEALTH RES

3. Now look for hypoglycemia information. Under MY ACCOUNT you now see some dedicated articles
on diabetes (opposed to sleep apnea for Larry), but none on hypoglycemia. Hence, you want to see if
there are more. Click HEALTH RESOURCES.

WCODBURN
o H EALTHCARE HOME FIND ADOCTOR & Y HEALTH MY ACCOUNT m Q

MY DASHBOARD MY PRESCRIPTIONS MY CLAIMS MY PHYSICIANS MESSAGES o o D
MEMBER INFORMATION —— Set-up your Plan Optimizer
1 Track your transactions and
Rebecca Moore Billing Status ) y )
PPO Subscriber appointments to suggest actions
ID: PPO162991512286 Deka Ref.% [[[scsaction Detalle Brovider Outof Pocketly J Statce that will reduce your bills and
(OISR 20210612 Lab fees related to blood test Sudbury Labs $13567  Due provide service.
° EDIT 27 State St
Newark, NJ, 07101 2021-06-10 Prescription for Vantetna 50m. CVS Speciality $2515 Due
Tel: 6405552121
20210514 5410652 Yearly check up with additiona Dr. Anita Ram. $12213  Paid Find a specialist
Show/hide more
PHYSICIAN INFORMATION Connect with Dr. Mardon to find a

sleep specialist near you.

1
. Healthcare Reminder i
Board Certified PCP b Your virtual appointment with Dr. Philip Mardon starts in 5 m Do you ne« elp?
St. Mary's Hospital minutes. Please join the e-meeting now.
‘ A

Our expert ChatBot
Holbrooke, NJ 07306 .
% Email Your Dr. can guide you to
5.9 Healthcare Alert! content and answer
LATEST MEETING REPLAYS JOR Your Covid-19 Booster Shot is due in two weeks. Set-up an appointment at CVS. D

There are no replays
available

© FEEDBACK

‘These daly activities will help you stay in Learn about our tips on how 1o cope and Never suggest that diabetes is not a
front of your Diabetes. manage your diabetes. serious disease, because it is.
A 4 n < A 4 n < v n <
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4. You see more health resources, but again nothing on hypoglycemia. However, notice the little typo.
In the CONDITION-BASED-CONTENT in the middle of the page, says ‘helpful trips’. This should be
‘tips’. Now do a search. Click the Search icon.

OMF?CUARR% HOME FINDADOCTOR  COVERAGE&BENEFITS PHARMACY  HEALTHRESOURCES  MYACCOUNT E

/.d 2

HEALTH R

S TR T

HEALTH AND WELLNESS CONDITION-BASED CONTENT .O_ HIGHLIGHTED PRODUCTS
We've got a huge library of great ideas and gadition-based content to find Fitbit Charss 4
activities to keep you and your family happy approaches to manage your @ ResMed AirSense 10
and healthy. ': One Drop Glucose Meter
\ 4 LifeStyle Libre 2
HIGHLIGHTED HEALTH AND WELLNESS ARTICLES
| /)
These daily activities will help you stay in Learn about our tips on how to cope and
When the whole family engages it's hard to With a few tweaks to your shopping list, front of your Diabetes. manage your diabetes. Bluetooth-enabled glucose meter sets the
stop the fun. life is just better. standard for simple,...
A 4 n < A 4 n <
A 4 n < v n < L 4 n <

5. Now do a search. Click the Search icon and search for hypoglycemia event. Enter to start the search.

hypoglycemia event|  x Q

6. And you see there are no results. You now decide to give feedback on what you have seen. Click
FEEDBACK.

WCODBURN
o H EALTH C ARE HOME FINDA & HEALTH RESOURCES MY ACCOUNT m Q

SortBy:  Most Relevant v D
Set-up your Plan Optimizer

No Search Results Found Track your transactions and appointments to suggest

actions that will reduce your bills and provide service.

Find a specialist

Connect with Dr. Mardon to find a sleep specialist
near you.

© FEEDBACK
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7. You now decide to give feedback on what you have seen. Click FEEDBACK on lower right of your
screen. As you are connected, your name and e-mail is nicely filled out already. Enter the feedback,
e.g. On Health Resources you mention ‘helpful trips’. | guess that should be ‘tips’. I'm interested in
learning more on hypoglycemia events. | couldn't find any information on this. Can you please
share? and then click SEND.

Name
Rebecca Moore

Email address
Rebecca.Moore@woodburn.digital

Feedback
On Health Resources you mention ‘helpful trips’. | guess that should be ‘tips’. I'm interested in

learning more on hypoglycemic events. | couldn't find any information on this. Can you please

share?

N

Send me a copy of this message

8. Asyou can see, your feedback is directly analyzed, using an external web service (Google Cloud
Natural Language API). You can close the Feedback form now. Click >.

Name
Rebecca Moore

Email address
Rebecca.Moore@woodburn.digital

Feedback
On Health Resources you mention ‘helpful trips’. | guess that should be ‘tips’. I'm interested in

learning more on hypoglycemic events. | couldn't find any information on this. Can you please
share?

Send me a copy of this message

“

Thanks Rebecca Moore, your feedback is appreciated.

® ©

Positivity Rating powered by Google Cloud Natural Language API

1)

(i
\

URL: /wps/myportal/woodburnhealthcare/search%20page/
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9. Now don’t expect to get a real e-mail, as there Is no mail system configured in this demo
environment. You can log out again. Click LOG-OUT and confirm with OK.

HEALTHRESOURCES MY ACCOUNT oe-our @ | (O}

Congratulations. As Rebecca you have discovered that Woodburn Healthcare’s website is showing unique
information to you. As you found a typo and couldn’t find any information on hypoglycemia events, you have
reported it. Let’s see how this going to be handled.

HCLSoftware U 23 ©2023 HCLSoftware



WOODBURN HEALTHCARE DEMO LAB

Part 3: Rose updates Health Resources

Rose Bozli, the content curator of Woodburn Healthcare, is authorized to see others content to
ensure the site is optimized for each member. Rose receives the feedback from Rebecca and first
tries to see what Rebecca was seeing. Then she decides to correct the reported typo, add an article
on hypoglycemia and change how the articles show under the healthcare resources.

1. Now login as Rose. Click LOG-IN.

oml‘?(:uARRE HOME FINDADOCTOR COVERAGE&BENEFITS PHARMACY  HEALTH RESOURCES Q
S .

2. Enter your credentials: User ID rbozli and Password HCL-Dem0O and click LOG-IN.

Hon Login X ' HEALTH RES!(

User ID

™ —

Password

3. Roseis an employee and content curator, so you won’t see specific results in the My Dashboard.
Now she wants to see what Rebecca was seeing. In her role, she has access to impersonation, which
is a powerful feature that enables one to access another user's system as though you are that user.

Enable the impersonation first. Click @ on the bottom left.

@ FIND A DOCTOR
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4. And then select Rebecca Moore to check what she was seeing.

Impersonation Users » E

Anonymous User
None

Could be anybody

Doctor Editorial Advisor at Woodburn
Healthcare

Vﬂ Ethan Adams e

Jason Howard (o)

Existing Customer, Having Sleep Apnea
Condition, Searched for Sleep Disorder

_)é
Larry Marks (o)
Patient
Member, 40s, Sleep Apnea

Rebecca Moore | e
Patient

Member, 40s, Diabetes

MY

NC

LAT

5. Notice the preview bar. You will now see Rebecca’s dashboard and be able to understand her
experience. In a production scenario Rebecca’s private information will be hidden from the person
previewing her experience. Go to the Health Resources page where she has seen a typo. Click
HEALTH RESOURCES.

Previewing as User: Rebecca Moore - Stop Previewing I

H EALT'_?C;UA}RQE HOME FINDADOCTOR  COVERAGE & BENEFITS = PHARMACY I HEALTH RESOURCES I MY ACCOUNT m Q

MEMBER INFORMATION

Rebecca Moore Billing Status

PPO Subscriber

ID: PPO1629915122862 Date Ref. #
©  Member Address:

27 State St. 2021-06-12 386070111

“ Newark, NJ, 07101

-06- 1
Tel: 640-555-2121 EERSD | G

2021-05-14 754106627

HCLSoftware U

MY DASHBOARD MY PRESCRIPTIONS MY CLAIMS MY PHYSICIANS MESSAGES (2]

Set-up your Plan Optimizer

Track your transactions and
appointments to suggest actions

Transaction Details Provider Outof Pocket  Status that will reduce your bills and
provide service.

Lab fees related to blood test Sudbury Labs $135.67 Due

Prescription for Vantetna 50mg CVS Speciaiity $2515  Due

Yearlv chack un with additional Dr. Anita Ramos. $122.13 Paid
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6. You see the typo for the word Trips. You will now correct this. First exit the impersonation. Move
over the preview part and then click Previewing as User: Rebecca Moore — Stop Previewing.

I Previewing as User: Rebecca Moore - Stop Previewing I
1E HEALTH RESOURCES

ACCOUNT

CONDITION-BASED CONTENT HIG

Search our condition-based content to find
helpfd approaches to manage @ Res
your lifestyle.

A

7. Now enable the Edit Mode.

Published Site v Edit Mode] @

€= Back to home = meBURN HOME FINDADOCTOR  COVERAGES
Site Manager HEALTHCARE PHARMACY  HEALTHRESOURCES MY
TG % % @ ——

@Woodburn Healthcare -

& ' -

& Find a Doctor « findadoctor
[& Coverage & Benefits « coverageandbenefits
E Pharmacy « pharmacy

& ! Health Resources « healthresources

& My Account « myaccount

HEALTH AND WELLNESS CONDITION-BASED CONTENT
We've got a huge library of great Search our condition-based content
ideas and activities to keep you and to find helpful trips and approaches
your family happy and healthy. to manage your lifestyle.
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8. Notice that the page uses a What You See Is What You Get (WYSIWYG) mode. When you hover any
of the fields, you can change them. Correct the spelling error. Enter the CONDITION-BASED
CONTENT - Information text field and correct it (remove the ‘r’ from ‘trips’). Notice that you can’t
change the font style, size, color, etc. The IT team controls exactly what you can do, where and when.

Web Content Viewer (Specified) =V Vv

CONDITION-BASED CONTENT )

Information

Search our conditionshased

ontent to find helpf m nd #

approaches to manage your \f e

lifestyle. N —
Content Card - CT
Template:
Title: Condition-Based Content
Description: Condition Banner Card

9. And then exit the field. Your change is published immediately. It may also be configured to go
through a workflow process or be pushed later to a rendering server. As you can see, it is very easy to
author any content, without any support from IT, but under their control.

CONDITION-BASED CONTENT

®
Search our condition-based -
content to find helpful tips and #
approaches to manage your ) —
V) —

lifestyle.

10. Now you need a new article Severe hypoglycemia under HIGHLIGHTED CONDITION-BASED
ARTICLES. Click CREATE ARTICLE.

HIGHLIGHTED CONDITION-BASED ARTICLES

SDMH“H;I‘GE MDRE? 3
6

Diabetes: Know What t A Simple Snore or
do Everyday. Something More?
These daily activities will  Diagnosing Sleep Apnea
help you stay in front of is easy for some but
your Diabetes. more complex for
others.

L 4 H < L n <
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11. Enter the name of the article, Severe hypoglycemia and click Create.

| CREATE ARTICLE | ‘ ‘

Name: ISevere Hypoglycemig | Create Cancel ’

12. This creates a new Article Details page under Health Resources. Now collapse the site bar to
have more space to edit this page.

Published Site v Edit Mode: X, English v s4cE (D
| &~ Back to home

Site Manager

BE Y% (5]

@V\;odburn Healthcare - 1 7 O 0 X4 2 O D

& Woodbur Healthcare « woodbum...
E & Find a Doctor « findadoctor

& Coverage & Benefits « covera...

[ Pharmacy « pharmacy

- [@ Health Resources « healthres... =

& Article Details « articles
Product Detalls « products

B [ Quizzes « quizzes

[En My Account « myaccount

Enter Your Title For more on
No Results Here

Enter Author Name

13. To facilitate completing this new article, you may use some resources we have provided you.
Open the zip file you downloaded as part of the Lab prerequisites. In the file, you will find all
the artifacts required for creating the article. First add them into a new collection the Digital
Asset Manager. For that click on the Primary image and change the Digital asset resource
from ‘Upload using file browser’ to HCL DAM and then click Select.

Y o W
Digital asset source:
HCL DAM

Upload using file browser
REIMoveu: T700X420.png

1700% C=1 -

’ Renditions

Save Cancel
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14. You first need to create your collection. Click Create collection.

Insert Media

Collections o item Q Al ~ 88 Date ~

No collections created yet

15. Name it Hypoglycemia, optionally give it a description and then click Create collection.

Insert Media

Create collection

* Collection name

l hypoglycemig I

Description

Cancel Create collection

16. You get the confirmation is successfully created and you can close this message. Now grant
anonymous users access to this collection. Click Access.

Insert Media

hypoglycemia oitem Q Al ~ > 88 Date v

Collections / hypoglycemia ®

@ Information X
(2 create collection Information|
Oy *Collection name
. la)
Access hypoglycemia
Description
No media assets added yet
Drag and drop here to upload or click below to add media assets
Collection created s ully >
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17. Check the checkbox Give anonymous access to media assets in the collection. Then
you can close the notification that the permission is set and upload the digital assets. Click
the Upload option.

Insert Media

Hypoglycemia oitem Q Al ~ > 23 pate ~

Collections / Hypoglycemia © @ Access Control 2+ X

[ create collection
Give anonymous access to media assets in

this collection

a  Administrator (1) Add Administrator

G Users / User Groups

Rose Bozli

No media assets added yet v User(1) Add user

Drag and drop here to upload or click below to add media assets

©) Permission set for the collection. | X'

»

18. Then select all the digital assets in your folder you just unzipped and click Open.
< =V 2!y 7 Woodburn Healthcare D... Q

Name Size Kind

'3 Severe hypoglycemia explained.docx Microso...(.docx)
[A] Profile_Robert Obrien.png PNG image

E= Index_Hypoglycemia.png PNG image
== Article_Hypoglycemia.png PNG image
——————————————————————————

19. They are all now uploaded. You may view the details of the upload and close the notification.
Then select the Article_Hyploglycemia.png image to insert. Click it to select.
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Insert Media

hypoglycemia zitems
Collections / hypoglycemia ©®
3 create collection

Media assets

Today

Index_Hypoglycemia.png

Article_Hypoglycemia.png

Informati

@ J Information

o, * Collection name
()

Access hypoglycemia

> 86 pate v

Description

I

Profile_Robert Obrien.png

VIEW DETAILS X

20. After a while the preview images are created, as you see for the profile of Robert below.

Then click Insert.

Insert Media

hypoglycemia 3 items
Collections / hypoglycemia ©
[3 Create collection

Media assets

Today

PNG

Index_Hypoglycemia.png

@ J Information

Informatic
%

Insights

PNG

Asticle_Hypoglycemia.png

D

Versions

It

Profile_Robert Obrien.png

Asset name
Atticle_Hypoglycemia.png

File Size

1.1MB

Mime Type
image/png

Dimensions.

> gancel -

21. And then click Save.

1700x4

Digital asset source:
HCLDAM -

-
Article_Hypoglycemia.png

Select Remove

Removed: 1700x420.png

Restore

» Image Attributes

» Renditions

Save Cancel

HCLSoftware U
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22. Now open the Severe hypoglycemia explained.docx Word document and use it to fill out
the rest of the article. First fill out the text fields. Just enter the fields and replace it with the

text from the Word document, using copy and paste. So go from

Web Content Viewer (Contextual) =y Vv
Title ==
Enter Your Title For more on

Enter Author Name
80x80 Enter Author Title

Enter Body Text

No Results Here

£ FEEDBACK

23. To as shown below and then set the profile picture. Click on the Author Image.

Web Content Viewer (Contextual)

Author Image

Robert Obrien
80x80

X Boay

Severe hvpoglycemia explained

Doctor Editorial Advisor at Woodburn Healthcare

For
No Re

Severe hypoglycemia is defined as an episode in which the person with
diabetes requires the assistance of another to increase blood glucose,
usually by administration of glucagon or contacting a medical

24. In the same way as you have done before, select Profile_Robert Obrien.png in the HCL DAM

and click the Save button.

Digital asset source:
HCLDAM -

Image:

e §

80x80

&

» Image Attributes
Enter Body Te
» Renditions
Content Tem)
Title: Sever
Description:

Save Cancel

HCLSoftware U

Profile_Robert Obrien.png | Removed: 80x80.png

Select Remove Restore
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25. You should have this now and your article is ready for use.

Severe hypoglycemia explained

Robert Obrien

Doctor Editorial Advisor at Woodburn Healthcare

Severe hypoglycemia is defined as an episode in which the person with

Adiahatac raniiirae tha accictanra nf annthar tn infraaca hlnnd aliirnca

26. However, you want to update the meta-data so that it can be better searched for and be
associated with other content. Scroll down to the meta-data section and update the Short
Description, used as the teaser text for the article in the Healthcare Resources page and
Search Summary to include in the search indexing, with the one from the Word document.
You may optionally set the Description as well that gives guidance to the content authors.

Content Template: Healthcare Article - CT
Title: Severe hypoglycemia explained
Description:
hort Description: Enter a short description to be displayed in lists and menus
arch Summary: Enter the summary content to be displayed in the search results
Categories:
Index Image:

27. Then select the category Diabetes so you can show associated articles. Click the Categories
field and then select Diabetes and click Save.

Content Template: Healthcare Article - CT
Title: Severe hypoglycemia explained
Description:

Short Description:  Don't let this devastating event take control of your life!
Search Summary:  Severe hypoglycemia is a devastating event in the lives

of people with diabetes treated with insulin and/or

insulin secretogogues. Severe hypoglycemia is defined

as an episode in which the person with dial

requires the assistance of another to incre; List Categories

lucose, usually by administration of glucago Select a category to list with ¢
edical professional.

[C) Sleep Apnea

Categories:
Index Image: [ Health and Wellness
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28. And set the index image that will show in navigators and menus on index pages like Health
Resources. In the same way as you have done before, select in the HCL DAM.

Content Template: Healthcare Article - CT
Title: Severe Hypoglycemia
Description:

Short Description:  Don't let this devastating event take control of your life!
Search Summary:  Severe hypoglycemia is a devastating event in the lives of

people with diabetes treated wif
secretogogues. Severe hypoglyf ., gital asset source:
episode in which the person wi HCLDAM - |

assistance of another to incre
administration of glucagon or ¢
professional.
Categories:
Index Image:

Index_Hypoglycemia.png

Select Remove

29. And Save it. It should show like this.

MIVIGODIVIIal.

Categories: Diabetes
Index Image:

30. Then do a refresh of the page to see that it now shows ‘For more’ content, as these match
the category of your content.

Severe hypogylcemia explained For more on Diabetes
| \
Robert Obrien

Doctor Editorial Advisor
at Woodburn Healthcare

One Drop Glucose Meter
Severe hypoglycemia is defined as an episode in which the person with diabetes requires the Bluetooth-enabled glucose
assistance of another to increase blood glucose, usually by administration of glucagon or g;';':e's the standard for
contacting a medical professional. These occurrences are not rare. More than 10% of adult v ' n <

patients in the T1D Exchange registry reported at least one episode of severe hypoglycemia
over the past 12 months. These events elicit profound fear in patients with diabetes. By
depriving the brain of glucose, severe hypoglycemia acutely alters brain function, resulting in
neuroglycopenic symptoms, seizures, or even death. The impact extends beyond the acute
event. The Action in Diabetes and Vascular Disease: Preterax and Diamicron MR Controlled
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31. And finally, you want to change how the list of articles show in the Health Resources page
and show three articles instead of two. First go back to the Health Resources page. You can
click on Health Resources in the navigation, or if you kept it open in the Site Manager, as
shown.

Published Site v Edit Mode: X, Englsh v swce (D

N
& Back to home © OHEALTH A'}‘}E

Site Manager
FIND A DOCTOR

COVERAGE & BENEFITS

@WOodbum Healthcare -
PHARMACY

{& Woodburn Healthcare « woodburn... I HEALTH RESOURCES

MY ACCOUNT

X | Find a Doctor « findadoctor

T [& Coverage & Benefits « covera...

I | Health Resources « healthres...

|5 Article Details « articles

1~ [ Living with Sleep Apnea

32. Then find the updated list of highlighted condition-based articles with your newly created
article and notice there is a List Presentation meta-data. You will change this from Two
Results to Three Results. Click Two Results Card Min Height 30 - LP then Select Component.

Template:

Title: Higt

HIGHLIGHTED CONDITION-BASED Froc

ARTICLES Descriptior D

CREATE ARTICLE

& var
7 ]

Severe Diabetes: Know
hypoglycemia What to do
explained Everyday.
Don't let this These daily -
devastating activities will help
. On
event take you stay in front e
control of your of your Diabetes. g—“;
life! Gl
uc
os
® A < * N < L
ter
Content Healthcare Menu - CT Blueto
Template: oth-
Title: All Conditions Content enable
Menu d
Description: Menu showing content glucos
related e
Menu Healthcare Menu
Component: Spotight / List Presentations / Two Result Cards Min
List TTwo Result Cards Min =T
Presentation: | Height 30 - LP ([ sotectcomponent_|
Categories:

Save Cancel
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33. Now select the Three Result Cards - LP and click OK and then Save.
(O EE Text Carousel - LP

(O EZ Three MDB Cards - LP

[®
O

2= Three Result Cards - LP I

;:_§} Two Result Cards - LP

Show: 10 ' 25 | 50 items per page

OK None Cancel

34. Now it should show.

*Component:
I Spotlight / List Presentations / Three Result Cards - LP I

Select Component
Save Cancel
HCLSoftware U
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35. Then refresh the page and it should look like this.

HIGHLIGHTED CONDITION-BASED
ARTICLES

CREATE ARTICLE

- _h‘

:
el

Severe Diabetes: A Simple
Hypoglyc Know Snore or
emia What to Somethin
explained do g_More?
Everyday. . .
Don't let i Diagnosing
this The's.e. daily Sleep
devastating ac.:tlvmes Apnea is
event take will help . easy for
control of you stay in some but
your life! frclmt ofyour  rore
Diabetes. complex for
others.

¢ RN L 4 n ¢ N

< < <
Content Healthcare Menu - CT
Template:
Title: All Conditions Content Menu
Description: Menu showing content

related

Menu Healthcare Menu
Component:
List Three Result Cards - LP
Presentation:
Categories: Sleep Apnea,Diabetes

36. Finally close the site toolbar and move out of the edit mode to see your published page.

Published Site v Edit Mode:

Close site toolbar
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37. And your see your updated page.

meBURN HOME FINDADOCTOR  COVERAGE & BENEFITS ——
ONRDBURN X 2

PHARMACY HEALTH RESOURCES MY ACCOUNT

HEALTH AND WELLNESS CONDITION-BASED CONTENT .o- HIGHLIGHTED PRODUCTS
We've got a huge library of great Search our condition-based content Fitbit Charge 4
ideas and activities to keep you and to find helpful trips and approaches to # ResMed AirSense 10
your family happy and healthy. manage your lifestyle. N — One Drop Glucose
[\P— Meter
LifeStyle Libre 2
HIGHLIGHTED HEALTH AND WELLNESS ARTICLES HIGHLIGHTED CONDITION-BASED ARTICLES
_...-?3 e . A \
. A Simple Living with
Diabetes: Snore or Sleep Apnea
Know What to
do Everyday Something Sleep Apnea is
Get the Whole Family, Eating Healthy is Easier .Th—d — More? a treatable
Involved! than you Think. actei:;iesajzill Diagnosing condition.... One Drop Glucose Meter
When the whole family With a few tweaks to your Sleep Apnea is Bluetooth-enabled glucose
engages it's hard to stop shopping list, life is just help you sta... easy for so... meter sets the standard
the fun. better. for simple,...

¥ A < 9 A < @9 A < 9 AN < 9 0 < @9 n <«

Congratulations! You have corrected the typo, added a new article on Severe hypoglycemia and
changed how these articles show in the page, all easily with no help from IT.
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Conclusion

By playing the role of two different Woodburn Healthcare members, you have discovered how the
Woodburn Healthcare site helps you to find the right information in a highly interactive way to get solutions
to your health problems. You also learned that the site can be managed by business users very easily with no
support from IT, but under their control.
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Resources

Refer to the following resources to learn more:

HCL Digital Experience Home - https://hclsw.co/dx

HCL Digital Experience on SoFy - https://hclsofy.com/

HCL DX Academy - https://hclsw.co/dx-academy

HCL Software - https://hclsw.co/software

HCL Product Support - https://hclsw.co/product-support

HCL DX Product Documentation - https://hclsw.co/dx-product-documentation

HCL DX Support Q&A Forum - https://hclsw.co/dx-support-forum

HCL DX Video Playlist on YouTube - https://hclsw.co/dx-video-playlist

HCL DX Product Ideas - https://hclsw.co/dx-ideas

HCL DX Product Demos - https://hclsw.co/dx-product-demo

HCL DX Did You Know? Videos - https://hclsw.co/dx-dyk-videos

HCL DX GitHub - https://github.com/hcl-dx
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Legal statements

This edition applies to version 9.5, release 215 of HCL Digital Experience and to all subsequent
releases and modifications until otherwise indicated in new editions. It uses the HCL Digital
Experience DX Solution Modules with additional resources in HCL SoFy.

When you send information to HCL Technologies Ltd., you grant HCL Technologies Ltd. a
nonexclusive right to use or distribute the information in any way it believes appropriate without
incurring any obligation to you.

©2023 Copyright HCL Technologies Ltd and others. All rights reserved.

Note to U.S. Government Users — Documentation related to restricted rights — Use, duplication or

disclosure is subject to restrictions set forth in GSA ADP Schedule Contract with HCL Technologies
Ltd.
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Disclaimers

This report is subject to the HCL Terms of Use (https://www.hcl.com/terms-of-use) and the
following disclaimers:

The information contained in this report is provided for informational purposes only. While efforts
were made to verify the completeness and accuracy of the information contained in this publication,
it is provided AS IS without warranty of any kind, express or implied, including but not limited to the
implied warranties of merchantability, non-infringement, and fitness for a particular purpose. In
addition, this information is based on HCL’s current product plans and strategy, which are subject to
change by HCL without notice. HCL shall not be responsible for any direct, indirect, incidental,
consequential, special or other damages arising out of the use of, or otherwise related to, this report
or any other materials. Nothing contained in this publication is intended to, nor shall have the effect
of, creating any warranties or representations from HCL or its suppliers or licensors, or altering the
terms and conditions of the applicable license agreement governing the use of HCL software.

References in this report to HCL products, programs, or services do not imply that they will be
available in all countries in which HCL operates. Product release dates and/or capabilities referenced
in this presentation may change at any time at HCL’s sole discretion based on market opportunities
or other factors, and are not intended to be a commitment to future product or feature availability
in any way. The underlying database used to support these reports is refreshed on a weekly basis.
Discrepancies found between reports generated using this web tool and other HCL documentation
sources may or may not be attributed to different publish and refresh cycles for this tool and other
sources. Nothing contained in this report is intended to, nor shall have the effect of, stating.

or implying that any activities undertaken by you will result in any specific sales, revenue growth,
savings or other results. You assume sole responsibility for any results you obtain or decisions you
make as a result of this report. Notwithstanding the HCL Terms of Use
(https://www.hcl.com/termsof-use), users of this site are permitted to copy and save the reports
generated from this tool for such users own internal business purpose. No other use shall be
permitted.
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