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Introduction 
 

This hands-on lab guides you in deploying the HCL Digital Experience (DX) with DX Solution Modules 
on a sandbox in HCL Solution Factory (SoFy).  

HCL SoFy provides an easy way to get started with running HCL Software products in Kubernetes. 
SoFy uses Helm technology to combine HCL Products and APIs as cloud-ready building blocks into 
portable, deployable packages. 
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Prerequisites 
 

1. Access on HCL SoFy : https://hclsofy.com/. If you do not yet have access, request it using the 
REQUEST ACCESS link, as shown: 

 

 

Important notices 
If you are a business user of a company, you may ask your administrator to prepare your instance 
using these instructions. 
Getting access to HCL SoFy may take up to 2 days. Please ensure that you have requested access 
before starting the lab. Use this URL to request access: https://access.hclsofy.com/  
When you sign up for HCL SoFy, ensure you use your company e-mail. 
The DX Solution Module has a 90 minutes start time. You may use it only once completed. 

 

You will be using the following user IDs and passwords throughout lab: 

Purpose User Password 
SoFy Login Your official work email id Your password 
SoFy Solution Console Login sol-admin <from solution console> 
DX Login wpsadmin wpsadmin 
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Lab Overview 
 

In this lab, there are four different parts managing your getting started experience. These are shortly 
introduced now. 

 

Part 1: Create and deploy DX Solution Modules on HCL SoFy 

You will first log in HCL SoFy, find the DX Solution Modules in the catalog and have a look at the 
available industry demos. Then you launch it. 

 
 

Part 2: Access the Demo Home Page 

Then, you will access the Demo Home Page that gives you access to all DX demos, REST & GraphQL 
APIs and additional resources. 
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Optional Part 3: Use SoFy Solution Console 

The SoFy Solution Console gives you insight on the deploy process, and access to your solution and 
their resources. 
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Part 1: Create and deploy DX solution on HCL Sofy 
 

You will first log in HCL SoFy and find the DX Solution Modules in the catalog and have a look at the 
available industry demos. Then you launch it. 

1. First ope HCL SoFy using the URL https://hclsofy.com. You have multiple options to find the 
business solutions for HCL Digital Experience. You can browse through the full catalog or 
filter it by the Categories Collaboration, Customer Experience and/or Digital Experience. 
Now search for DX. Then select the DX Solution Modules. Don’t launch it yet and click 
somewhere else on it to see more details. 
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2. This shows you the details on the HCL Digital Experience Solution Modules. It automatically 
selects the HCL Digital Experience product as well. Have a look at the DX Solutions Modules 
Home page and the specific industry demo pages for Woodburn Healthcare, Woodburn 
Stores and Woodburn Studio on the left to learn how these demos work. They contain demo 
recordings as well as lab and lab resources you may already download. 

 
 

3. You will see that any SoFy based solution may be installed on a sandbox or downloaded for 
your own cloud installation. Currently, the DX and the DX Solution Modules are in preview 
mode, hence can only be deployed on the sandbox. You can find more details on these 
options in the SoFy Guide on the top https://hclsofy.com/ua/guides.  
Notice this Business Solution has a Startup Time of around 120 minutes.  
Now deploy it to your sandbox. Click LAUNCH IT. 

 
 

4. You now need to log in or get access. 

 
 
 



 

        10            ©2023 HCLSoftware   

 

HDX-INTRO SETUP DX SOLUTION MODULES IN SOFY LAB 

5. Once you have logged in, it starts creating your sandbox. You can also see that this 
environment ends by default after 6 hours. You may want to extend the time now. Notice, 
you can come back later to further extend it again. Click the Extend Time icon. 

 
 

6. Then select the amount of time you wish to extend it, e.g. 7 days. 

 
 

7. Notice it updates the remaining time. If needed, you may come back later to further extend 
this.  

 
 

You have successfully started deploying the DX Solution Modules to the Sandbox.   
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Part 2: Access the Demo Home Page 
 

Then, you will access the Demo Home Page that gives you access to all DX demos, REST & GraphQL 
APIs and additional resources. 

1. You have access to several Sandbox Links. The first one is for your Demo Home Page. Click 
on Open to open it. The link will become active, once the business solution is fully deployed. 

 
 

2. The Home Page gives you easy access to the demo sites, REST and GraphQL APIs and 
additional resources. This is how it looks like: 

 
  

You have successfully created and deployed your Solution Modules for HCL Digital Experience on 
HCL SoFy! 
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Optional Part 3: Use the SoFy Solution Console 
 

You may also have a look at the HCL SoFy Solution Console for your solution. This console gives you a 
good overview of the status of your Kubernetes deployment and easy access to the pods, logs, 
resources used, monitoring, etc. 

1. After a while, you may have access to this console. Under the SoFy Console on the left, you 
see the access details to the SoFy Console. Use these credentials to login into your solution 
console. You may use the copy to clipboard to simplify filling this out. The sol-admin may be 
easy to remember. Copy the (here hidden) password and click VIEW SOFY CONSOLE. 

 
 

2. Enter as shown below and click Sign In.  
Username: sol-admin 
Password: <password from the your SoFy Dashboard, you just copied> 
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3. You now see all the details of the solution on the Kubernetes resources, pods, services, etc. 
The solution will take some time to come to the ‘Ready’ status. It may take 120 minutes to 
fully deploy. 

 
 

4. Once all is ready, the DX Solution Modules, DX Digital Experience and SoFy Common Services 
turn green, as shown. This means that your solution is now ready to use. In the Solution 
Console, go to on DX Solution Modules  -> General Information link where you find details 
on your solution. 

 
 

5. Then go to Quick Links. This is another way to get access to the DX Demo Home page. Note 
the administrator credentials that you may use to log in. Also notice the other resources and 
capabilities available for administrators on the Kubernetes deployment of DX. Click Open 
Link: 

 
 

You have successfully used the DX Solution Console to get details on your solution.   
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Conclusion 
 
Using this lab tutorial, you played the role of a DX administrator by creating a new DX Solution 
Modules on HCL SoFy and deploying Business Solutions for HCL Digital Experience. It gave you access 
to the Home Page that allows you to easily get started with HCL Digital Experience. You optionally 
may have learned how to use the Solution Console to get details on your deployment. 

As you can see, it just takes a few clicks to create and deploy your solution and be ready to test it 
out. 
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Resources 
 

Refer to the following resources to learn more: 

HCL Digital Experience Home - https://hclsw.co/dx 

HCL Digital Experience on HCL SoFy - https://hclsofy.com/  

HCL Sofy Guide - https://hclsofy.com/ua/guides 

HCL Software - https://hclsw.co/software 

HCL Product Support - https://hclsw.co/product-support 

HCL DX Product Documentation - https://hclsw.co/dx-product-documentation 

HCL DX Support Q&A Forum - https://hclsw.co/dx-support-forum 

HCL DX Video Playlist on YouTube - https://hclsw.co/dx-video-playlist 

HCL DX Product Ideas - https://hclsw.co/dx-ideas 

HCL DX Product Demos - https://hclsw.co/dx-product-demo 

HCL DX Did You Know? Videos  - https://hclsw.co/dx-dyk-videos 

HCL DX GitHub - https://hclsw.co/dx-github 
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Legal statements  

This edition applies to version 9.5, release 205 of HCL Digital Experience and to all subsequent 
releases and modifications until otherwise indicated in new editions.  

When you send information to HCL Technologies Ltd., you grant HCL Technologies Ltd. a 
nonexclusive right to use or distribute the information in any way it believes appropriate without 
incurring any obligation to you.  

©2022 Copyright HCL Technologies Ltd and others. All rights reserved.  

Note to U.S. Government Users — Documentation related to restricted rights — Use, duplication or 
disclosure is subject to restrictions set forth in GSA ADP Schedule Contract with HCL Technologies 
Ltd. 
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Disclaimers  

This report is subject to the HCL Terms of Use (https://www.hcl.com/terms-of-use) and the 
following disclaimers:  

The information contained in this report is provided for informational purposes only. While efforts 
were made to verify the completeness and accuracy of the information contained in this publication, 
it is provided AS IS without warranty of any kind, express or implied, including but not limited to the 
implied warranties of merchantability, non-infringement, and fitness for a particular purpose. In 
addition, this information is based on HCL’s current product plans and strategy, which are subject to 
change by HCL without notice. HCL shall not be responsible for any direct, indirect, incidental, 
consequential, special or other damages arising out of the use of, or otherwise related to, this report 
or any other materials. Nothing contained in this publication is intended to, nor shall have the effect 
of, creating any warranties or representations from HCL or its suppliers or licensors, or altering the 
terms and conditions of the applicable license agreement governing the use of HCL software.  

References in this report to HCL products, programs, or services do not imply that they will be 
available in all countries in which HCL operates. Product release dates and/or capabilities referenced 
in this presentation may change at any time at HCL’s sole discretion based on market opportunities 
or other factors, and are not intended to be a commitment to future product or feature availability 
in any way. The underlying database used to support these reports is refreshed on a weekly basis. 
Discrepancies found between reports generated using this web tool and other HCL documentation 
sources may or may not be attributed to different publish and refresh cycles for this tool and other 
sources. Nothing contained in this report is intended to, nor shall have the effect of, stating.  

or implying that any activities undertaken by you will result in any specific sales, revenue growth, 
savings or other results. You assume sole responsibility for any results you obtain or decisions you 
make as a result of this report. Notwithstanding the HCL Terms of Use (https://www.hcl.com/terms-
of-use), users of this site are permitted to copy and save the reports generated from this tool for 
such users own internal business purpose. No other use shall be permitted. 

 


